‘ NATIONAL RESEARCH
Co rporation Empowering customer-centric healthcare across the continuum.

2014/15 Consumer Choice Award Winners

Baptist Medical Center-East
DCH Regional Medical Center
Huntsville Hospital
Providence Hospital

Thomas Hospital

UAB Hospital

UAB Hospital

Mayo Clinic
St. Josephs Hospital & Medical Center

University of Arizona Medical Center University Campus

Baptist Health Medical Center-Little Rock
Mercy Hospital Fort Smith
Mercy Hospital Northwest Arkansas

Bakersfield Memorial Hospital

Cedars-Sinai Medical Center

Community Hospital of the Monterey Peninsula
Enloe Medical Center

Hoag Memorial Hospital Presbyterian

John Muir Medical Center-Walnut Creek
Kaiser Permanente Fontana Medical Center
Kaiser Permanente San Diego Medical Center
Kaiser Permanente Santa Rosa Medical Center
Kaiser Permanente Vallejo Medical Center
Kaiser Permanente Walnut Creek Medical Center
Kaweah Delta Health Care District

Loma Linda University Medical Center

Los Robles Hospital & Medical Center
Memorial Medical Center

Mercy Medical Center-Redding

Saint Agnes Medical Center

San Joaquin Community Hospital

Santa Barbara Cottage Hospital

St. Joseph's Medical Center-Stockton
Stanford Hospital & Clinics

UCSF Medical Center

Memorial Hospital Central
Parkview Medical Center
Penrose Hospital

Poudre Valley Hospital

Montgomery, AL
Tuscaloosa, AL
Huntsville, AL

Mobile, AL

Daphne - Fairhope, AL
Birmingham, AL
Tuscaloosa, AL

Phoenix, AZ
Phoenix, AZ
Tucson, AZ

Little Rock, AR
Fort Smith, AR
Fayetteville - Springdale, AR

Bakersfield, CA
Los Angeles, CA
Salinas, CA

Chico, CA

Orange County, CA
Oakland, CA
Riverside - San Bernardino, CA
San Diego, CA
Santa Rosa, CA
Vallejo, CA
Oakland, CA
Visalia, CA
Riverside - San Bernardino, CA
Ventura, CA
Modesto, CA
Redding, CA
Fresno, CA
Bakersfield, CA
Santa Barbara, CA
Stockton, CA

San Jose, CA

San Francisco, CA

Colorado Springs, CO
Pueblo, CO

Colorado Springs, CO
Fort Collins, CO

0.800.388.4264 | f.402.475.9061 | 1245 Q Street | Lincoln, NE 68508

www.nationalresearch.com




‘ NATIONAL RESEARCH
Co rporation Empowering customer-centric healthcare across the continuum.

St. Mary's Hospital
Univeristy of Colorado Hospital - Aurora

Backus Hospital

Hartford Hospital

Lawrence and Memorial Hospital
Yale-New Haven Hospital
Yale-New Haven Hospital

Christiana Care Health System-Christiana Hospital

Inova Fairfax Hospital
Johns Hopkins Hospital

Baptist Hospital of Miami

Baptist Medical Center

Bay Medical Center - Panama
Florida Hospital - Orlando

Halifax Health Medical Center
Holmes Regional Medical Center
Lakeland Regional Medical Center
Lee Memorial Hospital

Martin Medical Center

Mayo Clinic Hospital - Jacksonville
Munroe Regional Medical Center
NCH Downtown Naples Hospital
Sacred Heart Health System
Sarasota Memorial Health Care System
UF Health Shands Hospital
Tallahassee Memorial Healthcare
Tampa General Hospital

Emory University Hospital

Memorial Health University Medical Center
Northside Hospital

St. Francis Hospital

The Medical Center of Central Georgia
University Health Care System

St. Luke's Boise Regional Medical Center

Advocate BroMenn Medical Center
Carle Foundation Hospital
Memorial Medical Center
Northwestern Memorial Hospital
SwedishAmerican Hospital
Northwestern Lake Forest Hospital

Grand Junction, CO
Denver-Aurora

Norwich - New London, CT
Hartford, CT

Norwich - New London, CT
Bridgeport, CT

New Haven, CT

Wilmington, DE

Washington, DC
Bethesda, MD

Miami, FL
Jacksonville, FL
Panama City - Lynn Haven, FL
Orlando, FL
Daytona Beach, FL
Melbourne, FL
Lakeland, FL

Fort Meyers, FL
Port St. Lucie, FL
Jacksonville, FL
Ocala, FL

Naples, FL
Pensacola, FL
Sarasota, FL
Gainesville, FL
Tallahassee, FL
Tampa, FL

Atlanta, GA
Savannah, GA
Atlanta, GA
Columbus, GA
Macon, GA
Augusta, GA

Boise, ID

Bloomington, IL

Champaign - Urbana, IL

Springfield, IL

Chicago, IL

Rockford, IL

Lake County, IL & Kenosha County, Wi
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Deaconess Gateway Hospital

Elkhart General Hospital

Indiana University Health Arnett Hospital
Lutheran Hospital

Memorial Hospital of South Bend

Parkview Regional Medical Center

St. Mary's Medical Center-Evansville Campus
The Community Hospital-Munster

Covenant Medical Center

Mercy Medical Center-Cedar Rapids
Mercy Medical Center-Des Moines
UnityPoint Health-Allen Hospital
UnityPoint Health-St Luke's Hospital
University of lowa Hospitals and Clinics

Stormont Vail Healthcare
Wesley Medical Center

Baptist Health Lexington

Baptist Health Louisville

Hardin Memorial Health

University of Kentucky Medical Center

CHRISTUS Hospital - St. Frances Cabrini
CHRISTUS St. Patrick Hospital

Lafayette General Medical Center

Ochsner Medical Center

Our Lady of the Lake Regional Medical Center
Rapides Regional Medical Center

Eastern Maine Medical Center
Maine Medical Center

Johns Hopkins Hospital
Johns Hopkins Hospital
Meritus Medical Center

Baystate Medical Center
Massachusetts General Hospital

St. Vincent Hospital at Worcester Medical Center
UMass Memorial Medical Center University Campus

Beaumont Hospital, Royal Oak
Bronson Methodist Hospital
Covenant HealthCare

Genesys Regional Medical Center

Evansville, IN
Elkhart - Goshen, IN
Lafayette, IN

Fort Wayne, IN
South Bend, IN

Fort Wayne, IN
Evansville, IN

Gary, IN

Waterloo - Cedar Falls, IA
Cedar Rapids, IA

Des Moines, IA

Waterloo - Cedar Falls, IA
Cedar Rapids, IA

lowa City, IA

Topeka, KS
Wichita, KS

Lexington, KY
Louisville, KY
Elizabethtown, KY
Lexington, KY

Alexandria, LA
Lake Charles, LA
Lafayette, LA
New Orleans, LA
Baton Rouge, LA
Alexandria, LA

Bangor, ME
Portland, ME

Baltimore, MD
Hagerstown, MD
Hagerstown, MD

Springfield, MA
Boston, MA

Worcester, MA
Worcester, MA

Detroit, MI - Lapeer, Livingston, Macomb,
Oakland, St. Clair Counties

Kalamazoo, Ml

Saginaw - Saginaw Township, Ml

Flint, Ml
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Henry Ford Hospital

Lakeland HealthCare

Mercy Health Partners Hackley

Mercy Health Partners Mercy
Sparrow Hospital

Spectrum Health

Spectrum Health

University of Michigan Health System
University of Michigan Health System

Abbott Northwestern Hospital
St. Cloud Hospital
St. Luke's

Baptist Medical Center
Memorial Hospital at Gulfport
University of Mississippi Medical Center

Barnes-Jewish Hospital

Boone Hospital Center

Freeman Hospital

Mercy Hospital Springfield

The University of Kansas Hospital

Nebraska Medicine

Renown Health
St. Rose Dominican Hospital - Siena Campus

AtlantiCare Regional Medical Center-Atlantic City Campus
Hackensack University Medical Center

Hackensack University Medical Center

Jersey City Medical Center

Jersey Shore University Medical Center

Morristown Medical Center

Robert Wood Johnson University Hospital Hamilton
Robert Wood Johnson University Hospital New Brunswick
Virtua Voorhees

Memorial Medical Center-Las Cruces
MountainView Regional Medical Center
Presbyterian Hospital

Albany Medical Center
Arnot-Ogden Medical Center
Buffalo General Medical Center
Faxton-St. Luke's Healthcare
Jack D. Weiler Hospital

Detroit, Ml - Wayne County
Niles - Benton Harbor, Mi
Muskegon, Mi

Muskegon, Mi

Lansing, Mi

Grand Rapids, Ml

Holland - Grand Haven, M
Ann Arbor, Mi

Detroit, Ml - Wayne County

Minneapolis - St. Paul, MN
St. Cloud, MN
Duluth, MN

Jackson, MS
Biloxi, MS
Jackson, MS

Saint Louis, MO
Columbia, MO
Joplin, MO
Springfield, MO
Kansas City, MO

Omaha, NE

Reno, NV
Las Vegas, NV

Atlantic City, NJ
Bergen-Passaic, NJ
Jersey City, NJ

Jersey City, NJ
Monmouth-Ocean, NJ
Newark, NJ

Trenton, NJ

Edison, NJ

Camden, NJ

Las Cruces, NM
Las Cruces, NM
Albuquerque, NM

Albany, NY

Elmira, NY

Buffalo, NY

Utica, NY

New York - Bronx County
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Long Island Jewish Medical Center
Lourdes Hospital

Maimonides Medical Center
Millard Fillmore Suburban Hospital
Montefiore Medical Center

NewYork-Presbyterian Columbia University MC
NewYork-Presbyterian Weill Cornell Medical Center

St. Elizabeth Medical Center

St. Joseph's Hospital Health Center
Staten Island University Hospital
Stony Brook Medicine

Strong Memorial Hospital

Vassar Brothers Medical Center

Mission Hospital

Carolinas Medical Center

Duke University Hospital

Cape Fear Valley Medical Center

Cone Health

Frye Regional Medical Center

Rex Healthcare

New Hanover Regional Medical Center
Wake Forest Baptist Health

Sanford Medical Center Fargo

Aultman Hospital

Cleveland Clinic

Cleveland Clinic

Miami Valley Hospital

OhioHealth Riverside Methodist Hospital
Promedica Toledo Children's Hospital

St. Elizabeth Health Center

The Christ Hospital

The Ohio State University Medical Center

Comanche County Memorial Hospital
Integris Baptist Medical Center
Mercy Hospital Oklahoma City

Asante Rogue Regional Medical Center
OHSU Healthcare

Sacred Heart Medical Center

Salem Hospital

Allegheny General Hospital
Conemaugh Memorial Medical Center
Geisinger Wyoming Valley Medical Center

New York - Queens County
Binghamton, NY

New York - Kings County
Buffalo, NY

New York - Bronx County
New York - New York County
New York - New York County
Utica, NY

Syracuse, NY

New York - Richmond County
Nassau - Suffolk, NY
Rochester, NY
Poughkeepsie, NY

Asheville, NC

Charlotte, NC

Durham, NC
Fayetteville, NC
Greensboro, NC

Hickory - Morganton, NC
Raleigh, NC
Wilmington, NC
Winston - Salem, NC

Fargo, ND

Canton, OH
Akron, OH
Cleveland, OH
Dayton, OH
Columbus, OH
Toledo, OH
Youngstown, OH
Cincinnati, OH
Columbus, OH

Lawton, OK
Oklahoma City, OK
Oklahoma City, OK

Medford, OR

Portland, OR

Eugene - Springfield, OR
Salem, OR

Pittsburgh, PA
Johnstown, PA
Scranton--Wilkes-Barre, PA
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Hospital of the University of Pennsylvania
Lancaster General Hospital

Lehigh Valley Hospital-Cedar Crest

Mount Nittany Medical Center

Penn State Milton S. Hershey Medical Center
Pocono Medical Center

Reading Health System

UPMC - Presbyterian

UPMC Hamot

WellSpan York Hospital

Rhode Island Hospital

Grand Strand Regional Medical Center
Greenville Memorial Hospital
Lexington Medical Center

McLeod Regional Medical Center
MUSC Medical Center

Spartanburg Regional Medical Center

Sanford USD Medical Center

Baptist Memorial Hospital-Memphis
Erlanger Baroness Campus

Holston Valley Medical Center

Johnson City Medical Center

Memorial Hospital-Chattanooga
University of Tennessee Medical Center
Vanderbilt University Medical Center
Vanderbilt University Medical Center

Baptist Hospitals of Southeast Texas

Baptist St. Anthony's Health System

Baylor Scott & White Hillcrest Medical Center
Baylor University Medical Center at Dallas
CHRISTUS Hospital - St. Elizabeth

CHRISTUS Spohn Hospital Corpus Christi - Shoreline
Doctors Hospital at Renaissance

Good Shepherd Medical Center

Memorial Hermann - Texas Medical Center
Mother Frances Hospital-Tyler

Scott and White Hospital-Temple

Seton Medical Center Austin

St Joseph Regional Health Center

Texas Health Harris Methodist Hospital Fort Worth
Texoma Medical Center

University Medical Center-Lubbock

Philadelphia, PA
Lancaster, PA
Allentown, PA

State College, PA
Harrisburg, PA

East Stroudsburg, PA
Reading, PA
Pittsburgh, PA

Erie, PA

York, PA

Providence, RI

Myrtle Beach, SC
Greenville, SC
Columbia, SC
Florence, SC
Charleston, SC
Spartanburg, SC

Sioux Falls, SD

Memphis, TN

Chattanooga, TN

Johnson City - Kingsport - Bristol, TN - VA
Johnson City - Kingsport - Bristol, TN - VA
Chattanooga, TN

Knoxville, TN

Clarksville, TN

Nashville, TN

Beaumont - Port Arthur, TX
Amarillo, TX

Waco, TX

Dallas, TX

Beaumont - Port Arthur, TX
Corpus Christi, TX
McAllen, TX

Longview, TX

Houston, TX

Tyler, TX

Temple, TX

Austin, TX

College Station-Bryan, TX
Fort Worth, TX

Sherman - Denison, TX
Lubbock, TX
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Intermountain Medical Center Murray
McKay - Dee Hospital Center
Utah Valley Regional Medical Center

Bon Secours St. Mary's Hospital of Richmond
Carilion Roanoke Memorial

Centra Lynchburg General Hospital

Sentara Norfolk General Hospital

University of Virginia Health System

VCU Medical Center

Harrison Medical Center

Kadlec Regional Medical Center
Providence Sacred Heart Medical Center
Providence St. Peter Hospital

St. Joseph Medical Center

Swedish Medical Center

Tacoma General Hospital

University of Washington Medical Center
Yakima Valley Memorial Hospital

Appleton Medical Center

Bellin Memorial Hospital

Froedtert &The Medical College of Wisconsin
Froedtert &The Medical College of Wisconsin
Gundersen Lutheran

Mayo Clinic Health System in Eau Claire
Theda Clark Medical Center

University of Wisconsin Hospitals and Clinics
Wheaton Franciscan Healthcare - All Saints

Cabell Huntington Hospital
Charleston Area Medical Center
Marietta Memorial Hospital
Wheeling Hospital

Salt Lake City, UT
Ogden, UT
Provo - Orem, UT

Richmond, VA

Roanoke, VA

Lynchburg, VA

Norfolk - Virginia Beach, VA
Charlottesville, VA
Richmond, VA

Bremerton, WA
Kennewick, WA
Spokane, WA
Olympia, WA
Tacoma, WA
Seattle, WA
Tacoma, WA
Seattle, WA
Yakima, WA

Appleton, WI
Green Bay, WI
Milwaukee, WI
Racine, WI

La Crosse, WI
Eau Claire, WI
Neenah, WI
Madison, WI
Racine, WI

Huntington - Ashland, WV - KY - OH
Charleston, WV

Parkersburg - Marietta, WV - OH
Wheeling, WV - OH
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