2007 Excellence in Action award recipients

The 2007 Excellence in Action Award is presented to any My InnerView customer who (1) completed a
family or resident satisfaction survey during calendar year 2007, using standard nursing facility instruments
(may or may not include additional custom questions), (2) had a minimum of 10 responses, with a minimum
30% response rate, and (3) scored in the top 10% of qualifying facilities on the question “What is your
recommendation of this facility to others,” in terms of the percent of respondents rating the facility as
“Excellent.” All standard data for calendar year 2007 was combined into one sample, regardless of method

or date of administration. Resident and family data was combined.

For more information about this award, go to www.myinnerview.com/excellencelnAction/

ALABAMA Burns Nursing Home Russellville
Falkville Health Care Center Falkville
Lauderdale Christian Nursing Home Killen
Madison Manor Nursing Home Madison
SunBridge Care and Rehabilitation — Shoals Tuscumbia
ARKANSAS Butterfield Trail Village Fayetteville
Byrd Haven Nursing Home Searcy
Golden Years Manor Lonoke
CALIFORNIA Bel Air Lodge Turlock
Canterbury Woods Pacific Grove
Evergreen Health and Rehabilitation Center Petaluma
Lakeport Skilled Nursing Center Lakeport
Los Gatos Meadows Los Gatos
Manor Care Health Services — Tice Valley Walnut Creek
Meadow View Manor Grass Valley
Parkside Special Care Center El Cajon
Rancho Mesa Care Center Alta Loma
San Francisco Towers San Francsco
Spring Lake Village Santa Rosa
Valley Convalescent & Rehabilitation Center Watsonville
Villa Siena Mountain View
COLORADO Colorado State Veterans Home Rifle
Exempla Colorado Lutheran Home Arvada
CONNECTICUT Harborside Healthcare — Glen Hill Danbury
Harborside Healthcare — Governor's House Simsbury
DELAWARE Jeanne Jugan Residence Newark
FLORIDA Brookwood Gardens Rehab & Nursing Homestead
Heritage Park Care & Rehab Bradenton
Huntington Place Rehabilitation and Nursing Center Rockledge
Manor Care Health Services Sarasota
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FLORIDA (continued)

Palm Garden of Clearwater

Pinebrook Rehabilitation and Nursing Center
Springwood Rehabilitation and Nursing Center
Surrey Place Care Center

UniHealth Post-Acute Care — Santa Rosa
Waterford Rehabilitation & Nursing Center

Clearwater
Venice

Sarasota

Live Oak

Milton

Hialeah Gardens

GEORGIA Bayview Nahunta
Brentwood Terrace Health Center Waynesboro
Brightmoor Health Care Griffin
Cherry Blossom Health Care Macon
Church Home for the Aged Fort Valley
Cobb Health Care Center Comer
Covington Manor Covington
Dublinair Health Care and Rehabilitation Center Dublin
Eatonton Health & Rehab Center Eatonton
Gordon Health Care Center Calhoun
Gray Nursing Home Gray
Greene Point Health Care Union Point
Gwinnett Extended Care Center Lawrenceville
Heritage Inn of Sandersville Sandersville
Ideal Health Care Center Ideal
Jesup Jesup
Kentwood Augusta
Lee County Health Care Leesburg
Lillian G. Carter Nursing Center Plains
Meadows Nursing Center Vidalia
Orchard Manor Pulaski
Presbyterian Village Austell
Providence Healthcare of Sparta Sparta
Quiet Oaks Crawford
Regency Park Healthcare Center Dalton
Riverside Nursing Center Thomaston
Rockdale Healthcare Conyers
Rosemont at Stone Mountain Stone Mountain
Sparta Health Care Sparta
Starcrest of Cartersville Cartersville
SunBridge Care and Rehabilitation for Riverdale Riverdale
The Oaks Nursing Home Marshallville
Thomson Manor Health Care Center Thomson
Traditions Health and Rehabilitation Lithonia
Treutlen County Nursing Home Soperton
Warrenton Health & Rehab Center Warrenton
Wildwood Health Care Talking Rock
Wood Dale Health Center Dalton
Woodlands Living Center Moultrie

IDAHO Mountain Valley Care and Rehabilitation Center Kellogg
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INDIANA Christian Care Retirement Community Bluffton
Harrison Health and Rehabilitation Centre Corydon
Morristown Manor Morristown
IOWA Evergreen Arbor Waverly
Green Hills Health Care Center Ames
Manor Care Health Services West Des Moines
Osage Rehab Osage
The Woodlands Cedar Rapids
United Presbyterian Home Washington
Wesley Park Centre Health Care Newton
KANSAS Moran Manor — Skilled Nursing by Americare Moran
KENTUCKY Barren County Health Care Glasgow
Clinton County Care & Rehabilitation Center Albany
Countryside Health Care Rehabilitation and Nursing Center Bardwell
Middlesboro Nursing and Rehabilitation Facility Middlesboro
Nazareth Home Louisville
LOUISIANA Kaplan Healthcare Center Kaplan
MAINE Caribou Rehab & Nursing Center Caribou
Coastal Manor Yarmouth
Katahdin Nursing Home Millinocket
Mountain Heights Health Care Facility Patten
Norway Rehabilitation and Living Center Norway
Odd Fellows' and Rebekahs' Home of Maine Auburn
St. Joseph Nursing Home Frenchville
Stillwater Healthcare Bangor
Westgate Manor Bangor
MASSACHUSETTS Harborside Healthcare — Cedar Glen Danvers
Newton and Wellesley Alzheimer Center Wellesley
Sarah S. Brayton Nursing Center Fall River
Somerset Ridge Center Somerset
Timberlyn Heights Nursing and Rehabilitation Center Great Barrington
MICHIGAN Allegan County Medical Care Facility Allegan
Calhoun County Medical Care Facility Battle Creek
Fairview Nursing and Rehabilitation Community Centreville
Grayling Nursing and Rehabilitation Community Grayling
Heritage Nursing and Rehabilitation Community Zeeland
Hillcrest Nursing and Rehabilitation Community North Muskegon
losco County Medical Care Facility Tawas City
Lenawee Medical Care Facility Adrian
Lincoln Haven Nursing and Rehabilitation Community Lincoln
Lutheran Home Monroe Monroe
Pinecrest Medical Care Facility Powers
PortagePointe Hancock
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MINNESOTA

Benedictine Health Center of Minneapolis
First Care Medical Service

Glenwood Village Care Center

Good Samaritan Society Inver Grove Heights
Good Samaritan Society Mountain Lake

Minneapolis
Fosston

Glenwood

Inver Grove Heights
Mountain Lake

Greenbush Nursing Home Greenbush
Guardian Angels Care Center Elk River
Lewiston Villa Nursing Home Lewiston
Littlefork Medical Center Littlefork
Maple Lawn Nursing Home Fulda
Mercy Hospital and Health Care Center Moose Lake
New Harmony Care & Rehab Center St. Paul
Oaklawn Health Care Center Mankato
Park Health & Rehabilitation Center St Louis Park
Samaritan Bethany Corporate Office (Samaritan Bethany Heights) Rochester
St. Gertrude's Health & Rehabilitation Center Shakopee
The Gables at Waverly Gardens North Oaks
Three Links Care Center Northfield
Westbrook Good Samaritan Westbrook
MISSISSIPPI Bedford Care Center of Petal Petal
The Myrtles Nursing Center Columbia
MISSOURI St. Clair Nursing Center — Skilled Nursing by Americare St. Clair
The Neighborhoods at Quail Creek — Skilled Nursing by Americare Springfield
NEBRASKA A.J. Merrick Manor Fremont
Birchwood Manor North Bend
Crowell Memorial Home Blair
Hilltop Estates Gothenburg
Midwest Covenant Home Stromsburg
Pawnee Manor Pawnee City
NEW JERSEY Van Dyk Manor of Montclair Montclair
Waterford Glen Wall
NEW YORK St. Joseph's Place at Bon Secours Community Hospital Port Jervis
NEW HAMPSHIRE Bishop Peterson Residence Manchester
St. Ann Healthcare Center Dover
St. Francis Healthcare Center Laconia
St. Joseph Residence Manchester
SunBridge Care and Rehabilitation for Exeter Exeter
Warde Health Center Windham
NORTH CAROLINA  Alston Brook Lexington
Autumn Care of Nash Nashville
Chowan Hospital SNF Edenton
Crawley Memorial Hospital Shelby
Huntersville Oaks Huntersville
Lutheran Home Hickory
Rex Rehabilitation and Nursing Care Center Raleigh
Smoky Mountain Healthcare & Rehab Waynesville
White Oak Manor — Rutherfordton Rutherfordton
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NORTH DAKOTA Elm Crest Manor New Salem
Golden Manor Steele
Luther Memorial Home Mayville
Marian Manor Healthcare Center Glen Ullin
Maryhill Manor Enderlin
Nelson County Health System McVille
Prairieview Underwood
Sheyenne Care Center Valley City
Tioga Medical Center Tioga

OHIO Bowling Green Manor Bowling Green
Country Meadow Care Center Bellville
Crestline Nursing Home Crestline
Edgewood Manor of Wellston Wellston
Four Winds Jackson
Manor Care Health Services — Belden Village Canton
Otterbein Cridersville Cridersville
Otterbein St Marys St Marys
Piketon Nursing Center Piketon
Sunnyslope Nursing Home Bowerston
The Manor at Perrysburg Perrysburg

OKLAHOMA Beadles Nursing Home Alva
Binger Nursing Home Binger
Calera Manor Calera
Cedarcrest Care Center Broken Arrow
Cherokee Manor Cherokee
Colonial Estates Guthrie
Colonial Manor |l Hollis
Corn Heritage Village of Weatherford Weatherford
Glenhaven Retirement Village Chickasha
Grace Living Center Buffalo
Grace Living Center Stillwater
Grace Living Center Chickasha
Grace Living Center Muskogee
Grace Living Center Jenks
Grand Lake Villa Grove
Great Plains Care Center Helena
Hennessey Care Center Hennessey
Hensley Nursing Home Sayre
Lakeland Manor Ardmore
Maple Lawn Manor Hydro
Medi-Home of Arkoma Arkoma
Monroe Manor Jay
Nowata Nursing Center Nowata
Pauls Valley Health Care Pauls Valley
Quinton Manor Nursing Home Quinton
Rose Manor Nursing Center Shawnee
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OKLAHOMA (continued) Seiling Nursing Center Seiling
Stonegate Nursing Center Stonewall
Stroud Health Care Center South Stroud
Town of Vici Nursing Home Vici

PENNSYLVANIA Elk Haven Nursing Home Saint Marys
Friendly Nursing Home Pitman
Laurel Ridge Center Uniontown
Neshaminy Manor Warrington

RHODE ISLAND Alpine Nursing Home Coventry
Avalon Nursing Home Warwick
Ballou Home for the Aged Woonsocket
Berkshire Place Nursing and Rehabilitation Center Providence
Bethany Home of Rhode Island Providence
Brentwood Nursing Home Warwick
Briarcliffe Manor Johnston
Cedar Crest Subacute and Rehabilitation Center Cranston
Elmhurst Extended Care Providence
Grace Barker Nursing Center Warren
Jeanne Jugan Residence Pawtucket
Mount St. Rita Health Centre Cumberland
NancyAnn Nursing Facility Foster
Overlook Nursing & Rehabilitation Center Pascoag

Saint Antoine Residence
Saint Elizabeth Home
Saint Elizabeth Manor
Scalabrini Villa

North Smithfield
East Greenwich
Bristol

North Kingstown

Scallop Shell Nursing & Rehabilitation Center Peace Dale
Shady Acres West Kingston
Silver Creek Manor Bristol
St. Clare Home Newport
Steere House Nursing and Rehabilitation Center Providence
Sunny View Nursing Home Warwick
The Clipper Home Westerly
The Friendly Home Woonsocket
Tockwotton Home Providence
Village House Newport
West View Health Care Center West Warwick
Westerly Nursing Home Westerly
SOUTH CAROLINA Carriage Hills Living Center Aiken
Falls Creek Living Center Marietta
VA Victory House Walterboro
TENNESSEE Fort Sanders Sevier Nursing Home Sevierville
Oak Manor Health Care Center McKenzie
Paris Health Care Paris
Pine Ridge Care Center Elizabethton
Soddy Daisy Healthcare Center Soddy Daisy
The King's Daughters and Sons Home Bartlett
Page 6 of 7 For permission to publish or reproduce this list, call (715) 848-2713 or contact us at www.myinnerview.com



TEXAS Crowell Nursing Center Crowell
Deer Creek of Wimberley Wimberley
Hillview Manor Goldthwaite
Holiday Nursing Center Center
Kountze Nursing Center Kountze
Settlers Ridge Care Center Celina
Temple Living Center West Temple
TRISUN Care Center — Coastal Palms Portland

VIRGINIA Autumn Care of Altavista Altavista
Medical Facilities of America — Carolina Health Care Ctr. of Burke Roanoke
Riverside Convalescent Center West Point
Riverside Convalescent Center Mathews

WASHINGTON Manor Care Health Services Gig Harbor

WEST VIRGINIA Cameron Nursing & Rehabilitation Center Cameron
Clarksburg Nursing & Rehabilitation Center Clarksburg
Cortland Acres Association Thomas
Morgan County War Memorial Hospital Berkeley Springs
Ohio Vallely Health Care Parkersburg
Pocahontas Center Marlinton
SunBridge Care and Rehabilitation for Parkersburg Parkersburg
Wyoming Nursing & Rehabilitation Center New Richmond

WISCONSIN American Heritage Care Center Hammond
Attic Angel Place Health Center Middleton
Clement Manor Greenfield
Cornell Area Care Center Cornell
Countryside Home Jefferson
Crest View Nursing Home New Lisbon
Fairhaven Retirement Community Whitewater
Frederic Nursing and Rehabilitation Community Frederic
Ladysmith Nursing Home Ladysmith
Luther Midelfort Chippewa Valley Bloomer
Luther Midelfort Northland Barron
Luther Midelfort Oakridge — Osseo Nursing Home Osseo
Maryhill Manor Niagara
Northern Lights Health Care Center Washburn
Pepin Manor Pepin
Prescott Nursing and Rehabilitation Community Prescott
Southwest Health Center Nursing Home Cuba City
Syverson Lutheran Home Eau Claire
United Pioneer Home Luck
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