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Body:
You probably already know that Millennials have become the largest living generation.  And with that knowledge, you also probably already know that effectively attracting and retaining this segment of the market is extremely important to the future of healthcare organizations.  
What you may not have considered is that connecting with Millennials is doubly important for pediatric practices now that Millennials are becoming parents and controlling the healthcare decisions for themselves and their entire families.  
Our most popular webinar of 2016 covered our original research on millennial trends in healthcare.  After further exploring our research, we’re proud to release our latest white paper which delves into how Millennials’ unique perspectives and behaviors change as they become parents.  
In this white paper, you will learn:
· Why you need to double-down on digital marketing to attract Millennials
· What offerings can influence Millennial loyalty (hint, they’re open to education)
· Why Millennial loyalty is stronger than other generations if you’re able to attain it
· What are the three components of the all-important “child friendly environment” in the eyes of a Millennial parent
· What is the #1 thing millennial parents think that pediatric care providers should do differently?
Download the full white paper now to read all of the details.




[bookmark: _GoBack]Questions/thoughts:
· I’ve got some proposed copy edits that I think we could/should still make.  I see no harm in posting an updated document even if some of the earlier versions already made it into distribution.  I’ll share my edits shortly.  
· White paper alternate title options:
· How can pediatric practices earn loyalty from Millennial parents
· Millennial loyalty for pediatrics – extremely valuable but hard to earn
