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Bucket Enhancement(s) Slide #

Retiring “Old Portal”

• Subscription Management

• Administration Tools

• User Management

• Provider Management

• Organizational Targets

• Scorecard Configuration

3

Analyst Corner Extract
• Email Delivery

• Additional Filters
4

Personalized Outreach Oct 3rd • Collect feedback from patients and families via the mode that they prefer 5

Analyst Corner Reports

• Benchmark Summary

• Provider and Location Percentile 

• Composite Reporting

• Control Chart

7-10

Magnet Report Beta • Beta visualization for Magnet Submission.  Still pending review by ANCC and subject to further changes 

from ANCC and beta user feedback. 
12

Outreach Monitor Beta • Beta report to track what happens to the patient/family records you send us? 13-14

Other Enhancements and Bug 

Fixes

• Fix of Key Metric Summary Export Format

• Fix of Participation Report Export Format

• Fix of Search Filter Persisting on Feedback Report

• Add back N-size on Landing Page Hover Over

• Warning Message For Unsaved Group Assignments

• Performance Stabilization 

• Additional Provider Coaching Tips Improvement Videos

• Expansion of Key Metrics Questions Available 

• Include Provider’s Name in Provider Scorecard Subject Line

16

List of Updates for September 28
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New Features
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Retiring Old Portal

Feature What’s New?

Subscription Manager No feature or capability changes.  Just a slightly different layout and design. 

User 

Administration

Similar layout with a handful of new capabilities making it easier to setup and manage users. 

1. Bulk User Actions.  Send invites, and delete users in bulk. 

2. Automatic Invite Emails.  By default users are now sent an invite email when added by a user.

3. New User Status.  ID users who have been created, but have not yet signed in.  Or Users that have 

been deactivated. 

Providers Administration
No major feature or capability changes.  Please note that Org Group 1 and Org Group 2 tags are now 

handled through the Group Manager capability.  Org Groups created have been copied for you to the 

group manager. 

Organizational 

Targets
No feature or capability changes. Just a slightly different layout and design. 

Configure 

Scorecard
No feature or capability changes.  Just a slightly different layout and design. 
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Analyst Corner Extracts
1.Top line filters are the same as 

available on all other reports.  

These filters can be saved as 

filter presets.  The filter settings 

will persist when set on other 

reports within the portal.

2.Users are now emailed a link to 

the extract.  The email will come 

from 

DoNotReply@NRCHealth.com

3.Subject Line is “Your Real-time 

CSV Export is Ready”

4.The export is usually available 

within a few minutes.  Especially 

large files, during peak hours 

may take up to 30 minutes to 

generate. 

5.The export link is available for 

seven days after being 

generated. 

The Analyst Corner Extracts have been updated to be more user friendly.  

1. A faster and easier email delivery mechanism allows you to work as we 

generate the extract

2. Topline filters allow you to generate smaller data sets without manipulating the 

large excel file

mailto:DoNotReply@NRCHealth.com
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Personalized Outreach – available starting October 3 

 Gather patient’s 

preferred mode of 

outreach via patient 

record

 Preference will be used 

to determine first two 

outreach attempts

 Patients without 

established preference 

will use preconfigured 

schedule

 Please contact your 

Project Specialist if 

you would like to learn 

more about and 

implement this 

feature. 

Reach out to patients with their preferred mode of communication



6

Analyst Corner Reports – October 1



 To further meet the needs of a growing NRC Health 

analyst user persona, we have built out an internal 

data lake that integrates disparate platform data sets 

into a single source of truth.

 This data lake will allow NRC Health to provide our 

customers data insights in three different ways: 

1. Reports Library: Going live on October 1st 

with the phase one rollout of a standard library 

of reports (Control Chart, Benchmark 

Summary, Location & Provider Percentiles 1-

100, and a Custom Composite dashboard).

2. Ad-Hoc Reports: Ability to deliver custom 

designed dashboards for unique use cases.

1. Data Connection: Not a capability today. 

Building towards allowing customers access to 

their data to allow for easier integration of 

NRC collected data into other systems and 

data sets.

NRC Health – Analyst Corner



 Dashboard showing both a trend chart view and 

data table for a single selected question. The chart 

shows the associated upper control bound, lower 

control bound, and an average line (Control 

bounds using 3 standard deviations). This 

dashboard allows users to see how a question has 

performed over time and instances when it has 

trended above or below the upper/lower control 

bounds.

 Users have the ability to filter to specific question 

pods, facilities, locations, time segments (Week, 

Month, Quarter, Year), and questions.

 Users have ability to export PDF, Image, or CSV 

(Raw Data).

 A user guide is included to further explain what a 

control chart is, why it’s useful in analyzing metrics, 

when controls charts reveal data patterns, and how 

users can use these results.

 The trend view will show the last 12 trended 

periods for the selected time segment, if they exist.

NRC Health - Control Chart



 The Benchmark Summary dashboard displays 

customer fielding questions along with the 

associated selected NRC Benchmark, NRC 

total question n-size, NRC total number of 

locations question is fielding at, and NRC total 

number of providers question is being fielded 

for.

 Users have the ability to filter to specific 

question pods, questions, desired NRC 

benchmark, benchmark date, location types, 

service lines, provider classifications, provider 

specialties, and score type.
*Note that service line filter cannot be used in 

combination with provider classification or specialty 

filter. Similarly, provider classification and specialty 

filters cannot be used with the service line filter.

 Users have ability to export PDF, Image, or 

CSV (Raw Data).

NRC Health - Benchmark Summary



The Location & Provider Percentiles 

dashboards represent two 

dashboards showing customer 

fielding questions (that have a 

generated NRC percentile) along with 

the associated location or provider 

percentile scores 1-100.
*Note that NRC Health business rules 

require at least 30 providers/locations with a 

minimum of 30 responses each in order for 

percentiles to be calculated.

Users have the ability to filter to 

specific question pods, questions, 

benchmark date, location types, 

service lines, and score type.

Users have ability to export PDF, 

Image, or CSV (Raw Data).

NRC Health - Location & Provider Percentiles 1-100



 The Custom Composite dashboard allows 

users the flexibility and configurability to select 

any combination of fielding questions, creating 

a custom composite average score. The table 

shows individual selected questions with score 

& n-size along with the custom composite 

score column with score & n-size. 

Combinations of questions is not limited, for 

example, users wanting to create provider 

communication composite scores have the 

ability to do so.
*Note this dashboard populates empty until a 

users selects questions to display. 

 Users have the ability to filter to specific 

aggregation levels (location, facility, provider, 

question pod), desired time period range, 

question pods, questions, facilities, locations, 

classification, specialty, and org groups. 

 Users have ability to export PDF, Image, or 

CSV (Raw Data).

NRC Health - Custom Composite Dashboard
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Beta Features
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Magnet Report Beta

We are introducing a Magnet Report as a Beta.  We fully anticipate this report will not 

fully solve the reporting needs for Magnet Designation.  However, we wanted to 

introduce to power users to get feedback before circling back to create a more complete 

version. 

1. While in Beta the Magnet Report 

is available to Admin Users only, 

so we can gather feedback from 

power users. 

2. While in Beta the report has not yet 

been reviewed by ANCC and is 

subject to change based on their 

feedback and review

3. Export all categories/questions/and 

locations by using Export PDF (All)

4. Drill to trend report by clicking on 

score boxes for a particular 

question and location. 

5. Green box represents the score is 

higher than the selected benchmark

6. Select from NRC Health 

benchmarks by service line, location 

type (CHCA or Vizient Academic), 

classification, and sub-specialty. 

7. The report defaults to last 12 

months.  Larger time frames can be 

selected using custom time period.  

8. Report is limited to most recent 8 

quarters of data. 

9. Only a small number of Magnet 

aligned questions have been 

added to the report.  We will be 

adding more questions in the 

coming weeks. If your report is 

blank you may not be utilizing 

these questions.  
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Outreach Monitor - Overview
1.Currently available to a 

small handful of beta 

customers.  

2.Data pulled is based on the 

date that NRC Health 

received data from your 

organization. 

3.Data can be organized by 

Facility, Location, or Provider

4.Additional question pod, 

and time period filters can be 

applied.

5.Seen next slide for detailed 

explanation of chart 

elements. 

Use the Outreach Monitor to understand what information you sent to NRC Health 

and to monitor how much of your data resulted in outreach across your providers, 

locations, and facilities 
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Outreach Monitor – Data Elements

How to interpret the ‘Records Received’ columns 
• In Process: valid records that were actively processing at the time of the nightly refresh 

• Invalid: records that lack enough information to result in outreach (e.g., invalid location ID, or missing required data such as contact 

information) 

• Ineligible: valid records that do not qualify for Real-time outreach (e.g., depending on your survey configuration, if a person had two 

visits with a week, they will likely receive a survey for the first visit, but the second record would be ineligible) 

• Sent: records that have been sent a Real-time survey 

• Total Received: all records NRC Health received from your organization during the selected time frame 

How to interpret the ‘Variance’ and ‘Previous time period’ columns 
Here you’ll see the variance between the count of people (records) who were sent a survey during the selected time period compared 

against the count of people that were sent a survey during the previous time period. (Note: The ‘previous time period’ is the exact 

number of days occurring in the ‘selected time frame’ but occurring immediately prior to the time period you selected.) The calculation 

used is a “percent change”. Where a= the number of surveys sent this week, and b= the number of surveys sent last week: (a – b)/b = 

the percent change from this week to last week. 

Using the Detail tab to understand more 
Selecting the Detail tab presents you with two pie charts – one showing a more granular view of the Invalid counts for the units you have 

selected, and the other showing Ineligible counts. Hovering over the labels on each slice of the pie will yield a description of the status. 

Use these charts to understand why these records are not resulting in outreach. 
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Other Enhancements and Fixes



Enhancement / Fix Description

New Practicing Excellent 

Videos for Provider 

Scorecards 

New provider improvement videos have been added 

to the provider scorecard rotation, and are also 

available on the Coaching Tips page. 

Provider’s Name in 

Provider Scorecard 

Subject Line

For provider coaches who receive multiple provider 

scorecards the subject line now clearly identifies who 

the scorecard belongs to

Expansion of “key metric” 

options to include 4pt and 

5pt would recommend 

questions.

4pt scale Excellent, good, fair, poor can be used as a 

key metric

5pt scale Poor (1), Average (2), Good (3), Very Good 

(4), Excellent (5) can be used as a key metric

Fix of Participation Report 

Formatting 

Participation Report PDF Extract would occasionally 

have #### instead of the participation rate - this has 

been corrected.

Add back N-size on 

Landing Page Hover Over 
N-size available in tool tip.

Warning Message For 

Unsaved Group 

Assignments

Warning message added.
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Other Enhancements and Bug Fixes


