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Ranking Report

The Ranking Report is designed to show a market ranking (top 20 facility) view for
the Awareness, Recall, Image, and Preference metrics. Use this view as a
supplement to the Brand Dashboard to track brands that may still capture market
preference.

Selecting your Brand

Your organization has the opportunity to determine how you want to represent your brand. You may
want to show your entire health system (aggregate level), individual facilities, and/or additional
groupings. When viewing the brand dashboard, you can toggle between these different brands.

BRAND MARKET
Brand A State of Califomnia A
Search Q Choose an available Brand to see a

| Branaa - summary qf what is happening for this area of

Srand B your organization.

Brand C tren

Brand D inses within the survey period Quarter Q3 2018

efror range: + 1.3%

Brand E w likely would you be to recommend ~Top of Mit

Brand F

Brand G romoters e Detractors

Brand H L

Brand A 220

Ad(ditional brands can be added upon request.
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Selecting your Market

Upon selecting your brand, your organization has the opportunity to determine the market in which
you want to see your brand represented. The amount of markets you may have listed are unlimited,
but they are based upon state, county codes and/or zip codes.

BRAND MARKET
Brand A 4  State of California
REPORT Search Q

NPS
State of Alabama

| State of Arizona Choose an available Market to choose the
REPORT SETTINGS State of Arkansas market you wish to see your brand
PR ‘ State of Califomia represented.

State of Colorado
METRICS

State of Connecticut
All 4

State of Delaware

TOP OF MIND MENTION State of Florida

First Top-of-Mind Mention 4 "o
Competitor 1 12
@ Brand Dashboard
Competitor 2 177

Additional markets can be added upon request.

Selecting your Time Period

Your organization has the opportunity to determine the time period reflecting within your dashboard.
This allows you to choose the amount of time represented in each data point (month, quarter, year,
etc.) as well as the last time period that should be shown.

@2 Subscribe A Export Quarter 4 Q32018 4
Monih o
Quarter
EASHRER Choose a Time Period to determine how
Year much data should reflect in each data point,
FQ (July) as well as the last date that should be
FQ (Septemb included in the reporting period.

FQ (October)
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Exporting your Data

All dashboard information may be exported into a number of different formats, including: PDF, Image
and CSV.

@3 Subscribe ria Select ‘Export to PDF’, ‘Export to Image’ or
‘Export to CSV’ to export dashboard data
into the format of your choice.

Subscribing to the Dashboard

Each user has the opportunity to set up dashboard subscriptions — which allow the dashboard to be
emailed directly to selected users per your preferred frequency.

2 Subscribe &, Export  ~

Select ‘Subscribe’ to set up subscriptions for
yourself and your team. Choose who the
(4 Subscribe for Report report should be sent to, how frequently, and
what format is most appropriate.

REPORT NAME

SENDREFORTTO | smccann@nrchealth.com (X) N
Add emalls

FREQUENCY Set Frequency A

ouTPUT FormaT @ PDF

Add Subscription Cancel
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Understanding the Profile View

Within the Ranking Report, you have the ability to not only see the top 20 rank for all KPI metrics
from the survey, but you also have the opportunity to split the data by multiple additional filters —
including: age, gender, race, children in home, income, and insurance.

BRAND MARKET

Brand A 4 State of California A
REPORT =
Ranking Report - a
Ranking Report Ga suscioe |k Ewot - Quarter 4 Q32018 4
REPORT SETTINGS Profile Trend
spuTey
Total 4 Total
tanford Hospita! | 8
seaeh Ty —————————————————————————————————————————————
pge Centorat Pamassus Heio. [
alfornia-Davis Medical Co.. | 1
eniaren snts Roseiles Hecics| C=.. [
Gender kgan UGLA Medical Gonter [ '
Income lcal Center - Santa Monica | .0
bt Sacramento Medical . [ © ©
Insurance Providg

e Corvr [ 5
[ vl Con. N
To split data by any [ E———:
g it coric N
demographic filter, o E———

select ‘Split By’ in e a0 I referenced for the metric being displayed.

The bar graph represents the top 20 facilities

the ‘Report edical Conter [ o 7
. ook ico. [ ©
Settlngs’ . edical Center [N ©

If you choose any option beneath ‘Split By’, data will be sorted to reflect information by that filter type.

REPORT =
fanking Report Ranking Report G swsobe || L Epot -+ Quarter 4 Q32018 4
REPORT SETTINGS Profile T
spUTBY
Age 4 18-3¢ 35-44 45-64 65+
Stenford Hospite I ° © I I ¢ I
Codars-Sinai edical Conter [N I ¢ I ¢ I >
fmage 4 UCSF Medical Genter at Pamassus Heig.. [l 04 [ I I 5 I
QUESTION NAME University of California-Davis Medical Ce.. [N 07 I I ' I '
Best Dactors d Kaiser Permanente Roseville Medical Ce.. | NN 10 [ [E I I
- Ronald Reagan UCLA Medical Center [ 05 I 0 I [ [H
AGE UCLA Medical Center - Santa Monica [N ' 3 I [ [E [ X
Al 4 Kaiser Permanente Sacramento Medical . [l 0.6 [ s [ A
Kaweah Delta Medical Center [N 1.0 . 0 | M I 0 ©

i:NDER P Kaiser Permanente Oakland Medical Cn.. | NN 10 [ X I 05 I
- Sutter Medical Center [N 10 o I I 05
RACE Enloe Medical Center [N ' 1 [ [ [ [ I 3
Al 4 John Muir Medical Center Walnut Creek [JJill 0.4 s [ [ [&

Kaiser Permanente Fresno Medical Center [JII 0.6 [ [El [ [E | [E
CHILDREN Mercy Medical Center-Redding [l 05 s I 02 I
Al 4 Kaiser San Jose Medical Ce... | NN ' 2 I 05 | 4 I 06
[ — Kaiser Antioch Medical Genter [N 1 . o I 0 s
Al P Clovis Community Medical Center [N ° ° o3 [ [E I o
- Kaiser Permanente Walnut Cresk Medica . [N © 8 . 0 [ [ I ' ©
INSURANGE TYPE Sutter Roseville Medical Center [N 07 o5 o5 I

Al P

Similarly, data can be sorted by a multitude of other options, including: gender, race, children in
home, income, insurance provider, and insurance type.
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Interpreting the Data

Each graph provides information regarding score, number of market responses, and error range.
This can be found by hovering over a specific data point as show below.

Ranking Report

Profile Trend
18- 34 35-44
Stanford Hospita [N ' I : 5
Cedars-Sinai Medical Center || NN 11 Q32018 |2.4
UCSF Medical Center at Parnassus Heig.. - 04 Facility Name: Stanford Hospital
University of California-Davis Medical Ce.. - 0.7 ﬁ%?l:(;tBFEBSE:-Jnnses: 1,681
Kaiser Permanente Roseville Medical Ce.. [ JJNJIN 10 Score 1.8
Ronald Reagan UCLA Medical Center [l 0-6 In the State of California market within the survey period Q3 2018,
UCLA Medical Center - Santa Menica _ 1 the sample was comprised of 1,681 households.
The standard error range for a sample of 1,681 is
Kaiser Permanente Sacramento Medical .. - 0.6 + 2 4% at the 95% confidence level
Kaweah Delta Medical Center _ 1.0 el
Kaiser Permanente Oakland Medical Cen.. _ 1.0 _ 0.8
S : — 10
Hover over any data point to see I 0 6

additional detail regarding score, number

of market responses, and error range.

Updating the Profile View

The profile view can be customized/altered as needed from the default view. To make any changes,
click on the drop down arrow next to each area beneath ‘Report settings’.

REFPORT SETTINGS
Click on the drop down menu to toggle

QUESTION TYPE . . .
Image p between different competitors and metrics.

QUESTION NAME

Best Doctors A
AGE
All A
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Understanding the Trend View

Within the Ranking Report, the top 5 hospitals will appear within the ‘Trend’ view. These may or be
hospitals you have selected as your compeitors. You can segment the data by age, gender, race,
children, income and insurance for the time period you have selected.

The legend representing your competitor set
and color assignment is found above the bar

REPORT
Ranking Report

Ranking Report graph_
REPORT SETTINGS Profile|
E—
Image A B Cedars-Sinai o9 M Ronald Reagan UCLA Medical Center M University of California-Davis Medical Ce...

M Stanford Hospital Il UCSF Medical Center at Pamassus Heig

QUESTION NAME
Best Doctors P 41

AGE
Al i

GENDER
Al P

RACE 30
Al Pl

CHILDREN 25
Al 4

INSURANCE PROVIDER
Al i
INSURANGE TYPE

Al 4

INCOME
Al P 1§

09
© Ranking Q12015 Q22015 Q3 2015 Q4 2015 Q12016 Q22016 Q32016 Q42016 Q12017 Q22017 Q32017 Q42017 Q12018 Q22018 Q32018

To separate any data by demographic detail,
select those specific filters under ‘Report
Settings’.

Updating the Trend View

The trend view can be customized/altered as needed from the default view. To make any changes,
click on the drop down arrow next to each area beneath ‘Report settings’.

REPORT SETTINGS
Click on the drop down menu to toggle

QUESTION TYPE . . .
between different competitors and metrics.

Image 4

QUESTION NAME

Best Doctors A
AGE
All 4
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Selecting Questions

Ranking Reports allow you to dig into Awareness, Recall, Image, and Preference metrics. Start by
selecting the ‘Question Type.’ You have the ability to select more than one question type at a time.

REPORT
Ranking Report

REPORT SETTINGS Once you have selected the ‘Question

Type(s)’ you would like to view, click ‘Apply.’

QUESTION TYPE
Image

QUESTION NAME
Best Doctors d

After you have selected the question type you would like to view, you can now select the question
you would like to analyze.

REPORT SETTING S Profile
QUESTION TYPE
Image A W Cedars-Sin
I Stanford H. Once you have selected the ‘Question
QUESTION NAME y . . .
IS Name(s)’ you would like to view, click
‘Apply.’
Search Q PPTY

[ an

[] Best Accommodations/Agggfies =

|:| Best Commupit; #ith Programs

Best Doctd

[] Best Image/Reputation

[[] Best Nurses

[] Best overall Quality

|:| Care For Those Unable To Pay

[] Highest Patient Safety .
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