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1. Have you or an immediate family member received orthopedic care in the past 12
months?

a.

Yes; No

[If Yes] Which of the following best describes the type of orthopedic care you or your

family member received?

a.
b.

Cc
d
e.
f,
g
h
.
]

Hip, knee, joint replacement

Back or spine treatment/surgery

Shoulder/rotator cuff repair

Connective tissue repair (ACL, Meniscus, MCL, etc.)
Treatment for arthritis related condition

Hand treatment/surgery

Foot treatment/surgery

Broken bone (arm, leg)

Imaging/x-ray/diagnostic only

Other, please specify:

3. Which hospital/facility was used for you or your family member's orthopedic care?

a.

Type-Assist

4. Which of the following factors were most important in selecting where to go for you or
your family member's orthopedic care?
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Location/Proximity

Online Research (e.g. Google, Facebook, or hospital website)
Reputation of hospital/health system
Recommendation from another physician
Recommendation from family/friends
Overall reputation of provider
Specialized in my condition

Best amenities/accommodations
Accepts my Insurance

Advanced technology

Personalized Care

5. When thinking about you or your family member’s most recent experience with
orthopedic care. How long after the pain began or injury occurred did you/your family
member wait to seek orthopedic care?
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Sought care immediately
Within one week

Within one month

Within three months
Within six months

Within one year

Over one year



6.

7.

8.

9.

1800 388 4264

Human understanding nrehealth.com

HEALTH

If you were experiencing orthopedic pain (e.g., knee pain, back pain), what’s the first
thing you would do?

Wait and see what happens

Look up symptoms online

Ask for advice on social media

Ask a family member, friend or colleague what they would do

Make an appointment with my doctor

Go to an urgent care clinic

Go to an emergency room

| don’t know/Unsure
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Imagine you were in need of orthopedic care and your primary care doctor referred you
to a specific orthopedic specialist. How would you use this referral?
a. | would make an appointment with the specialist right away
b. I'would research the specialist first, but likely make an appointment with the
specialist
c. | would research the specialist, but consider other orthopedics specialists equally
before making an appointment
d. 1would disregard the referral and start my own search for a specialist
e. ldon’t know

If you were in need of orthopedic care, how long would you be willing to travel for your
orthopedic care provider?

a. Less than 30 minutes

b. 30-60 minutes

c. 60-90 minutes

d. 91+ minutes

If you were experiencing orthopedic pain (e.g., knee or spine pain) and your doctor
suggested having surgery to correct the condition, how willing would be to consider this
surgical solution?

a. Very Willing

b. Somewnhat Willing

c. Neither Willing Nor Unwilling

d. Somewhat Unwilling

e. Very Unwilling

10. If you or a family member were in need of outpatient orthopedic surgery, to which type

of facility would you prefer to go?
a. Outpatient Surgical Center
b. Hospital Outpatient Department
c. No preference/They're both the same



