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Steve Jackson

Exploring the future of 
relationship-centered care

President, NRC Health
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489
associates today

500+
partners from across 
the US and Canada

Sold out
for the first time!

220
associates in 1994
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2015
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2016
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2017
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2018
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2019
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The journey to understanding 

starts with your ingenuity and 

resourcefulness
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The next 25 years…               is too far off. The next 25 years…               is too far off. 
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The journey to Human Understanding

Patient-Centric Consumer-Centric Relationship-Centric

Satisfaction Experience Loyalty

Retrospective Real-time Predictive

Point-Product VoC Platform Integrated Ecosystem

YESTERDAY TOMORROWTODAY



PAGE 10
25th Annual NRC Health Symposium – Omni Nashville Hotel

Nashville, Tennessee
August 14─16, 2019

NRC Health Symposium  |  A journey to understanding | #NRCSymp        19

Recruitment 40% opt-in rate, 8000+ members 

Savings Realize savings of $20,000 per study

Geography Members spanning 9 states

Activation Averaging 875 completes per study

Insight
Research topics include referral process, 
telehealth, & communication preferences

Closer to your customer
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What if we didn’t have 
to ask for feedback?

of patients never 
offer their insight. 

65%
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