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Same Stuff
Economy

Better Stuff
Economy

Service Stuff
Economy

Disruption
of Stuff

Experience
Economy

The Evolution of the
Experience Economy

© Nicholas J. Webb all rights reserved
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What Customer
Crave

The Five Touch Points
Design exceptional and uninterrupted touch points across the patients journey

Blend It
Create blended experiences 
in both Digital and Non-digital 
touch points

Customer Typing
Identify Patients Personas based on what 

they LOVE and HATE, not demographics

Customer
Experience

Copyright Nicholas J. Webb 2017

Innovation Across The Patient Journey
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Succeeding in 
the C19 Economy 
is shockingly easy
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