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2020 GHCA Fall Survey Reports

Agenda
• 2020 Georgia Reports
• New Surveys
• NPS
• Using your data – what’s next?
• GHCA QIP Program
• Questions?
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What is important to Customers and Staff?

• Belief survey is confidential
• Belief action will be taken
• Convenience
• Post-Survey Follow Up

Communication is the most critical step to the success of our 
survey and response rate
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Survey Questionnaire



Resident/Family

• 12 Questions
• 4 pt. scale
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Resident/Family

• CoreQ
• NPS
• Open End
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Employee

• 12 Questions
• 4 pt Scale
• NPS
• Open end



Trending

• CoreQ
• Crosswalk



Resident Reports
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Resident Net Promotor Score



Measuring Loyalty – Net Promoter Score (NPS)

60% 22%38%



Net Promoter Score (NPS)

28.2%

23.6%

28.2

24.6%

23.6%51.8%

28.2
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CoreQ

Presenter
Presentation Notes
81% top3 box
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Resident Response Rate
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Family Reports
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Family Net Promotor Score
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Family Response Rate
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Employee Reports
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Employee Response Rate
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What’s next

• What are you going to do?
• Post survey follow-up
• Communicate your results
• Action Planning
• Implement Action Plan
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GHCA QIP Program
• 2021 Incentives will be based on the CoreQ 

recommendation question
• In recommending this facility to your friends and 

family, how would you rate it overall?
• Resident and Family data combined
• Top3 Box responses (Excellent, Very Good, Good)



QIP Report



Reminder

• My InnerView portal is sunsetting Dec 31
• No access will be available after this month
• Save any reports/data you will need for the 

future
• Quality Metrics are being collected via email 

link

Presenter
Presentation Notes
The MIV portal is shutting down at the end of this month, Don’t neglect to save any reports you will need



Teresa Costello
tmcostello@nrchealth.com
Customer Support contact:

georgiahealthcaresupport@nrchealth.com
888-343-2851 option#2
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