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• Beginning with October data submission 
November 1-10th

• No more My InnerView portal submissions 
after Q3 (September data submission in 
October)

• My InnerView portal shutting down Dec 2020

New data entry process – Nov 1, 2020
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Non – Clinical Metrics
• Eliminating the turnover section
• Keeping length of employment (stability)
• Keeping absenteeism

Updated Metrics - Staffing
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• Historically we have used CMS data when 
possible. If CMS data is not available, we 
use the My InnerView metrics

• They didn’t all match closely
• Updating the NRC metrics to mirror CMS

Updated Metrics - Clinical
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Historical Metrics New NRC Metrics
Residents w/o acquired pressure ulcers Residents with acquired pressure sores

Residents w/o acquired restraints Residents with physical restraints

Residents w/o unplanned weight 
loss/gain

Residents with unplanned weight 
loss/gain *

Residents w/o antipsychotic medication Residents receiving influenza vaccine

Residents w/o acquired falls Residents with one or more falls w major 
injury

Residents w/o acquired catheters Residents w pressure sores worsened

Updated Clinical Metrics



Data Entry
Worksheet
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Monthly Data
 1st of the month
 Due 10th

1st of the month -
Completed by the 10th

Example: December data 
Entered by January 10th

Monthly 
Submission
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Sample Survey link
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Updated Metrics
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Stability – Licensed Nurses
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Stability – CNA's/NA’s
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Nurses -Employed for one year or more
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CNA/NA –Employed for one year or more
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Absenteeism – Licensed Nurses
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Absenteeism – CNA’s
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Pressure sores
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Pressure sores - admitted
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Pressure sores - worsened
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Restraints
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Unplanned weight loss/gain
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Influenza vaccine
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Falls with major injury
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Review 
And Submit

• Take a screen shot 
for your Records
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• Primary responsibility to enter the monthly data assigned 
to one individual (back-up should be assigned)

• Use data entry screen worksheet
• Screen print copy of your work
• Enter data by 10th of the month for previous months 

data

Best Practice Recommendations



• Annual Resident, Family Experience and Employee Engagement 
participation is required (Fall time frame)

• NRC Health Quality Metrics must be entered at least 2 of 3 months for 
each quarter

• Non-clinical measures for staffing are used every quarter
• Clinical measures used only if quarterly CMS data is not available

(exception: weight loss/gain)
• Must be entered by the 10th of the month for the previous months data         

Example: December data must be entered by January 10th

When do we use NRC data?
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Quarterly Reports

• Each metric is worth 1 point

• Threshold for  each metric will  
determine points earned

• Family Resident Satisfaction = to or 
greater than combined % (Top3 Box 
CoreQ Recommendation) responses to 
recommendation to others across 
participating facilities

• No threshold is required for Employee 
data
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• Nursing Stability
• CNA Stability

Equal to or less than the GA quarterly average (Threshold) of other participating 
facilities in the program will earn 1 point per metric

• Clinical Metrics

Equal to or less than the GA quarterly average (Threshold) of other participating 
facilities in the program will earn 1 point per metric*
*Exception: Influenza vaccine must be = to or greater than threshold

Thresholds – Effective with Q4 2020 data
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Sample Report

This facility earned 2 points for
Non-clinical, 2 points for clinical =
1% add-on

1% add on = at least 1 point from
4 non-clinical, 1 from 6 clinical and
a 3rd point from either

2% add on = at least one point from 4 
Non-clinical, 3 points from 6 clinical
and 2 points from either



32

• Quarter 1: January-March Data collection
• Quarterly Incentive Reports (QIP) delivered late 

June (end of Q2)
• Impacts Incentives payments for Q3 (July 1)
• Q2 reports delivered in late Sept for Q4 incentives (Oct 1)
• Q3 reports delivered in late Dec for Q1 incentives (Jan 1)
• Q4 reports delivered in late March for Q2 incentives (April 1)

Reports Timing
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