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Empathy Assessment 

Please rate yourself on the statements below, and explain how each statement impacts your interactions 

with patients, their loved ones, and your coworkers. 

Never Sometimes Usually Always 

How does this 
characteristic impact 

interactions with 
patients, their loved 

ones, and coworkers? 

1. I can tell right away if
someone says one thing
but means another.

2. It is difficult for me to
see why some things
upset people so much.

3. It’s easy for me to put
myself in someone
else’s shoes.

4. I can tell if someone is
feeling uncomfortable
without them saying so.

5. I appreciate other
people’s points of
view, even if I don’t
agree with them.

Based on your responses, in what areas do you excel? Where can you improve? 

____________________________________________________________________________________ 
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