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NRC Health Loyalty Index Percentiles

The below percentiles were generated from NRC Health Market Insights syndicated study data, using
calendar year 2020. Facilities used to generate the percentiles were required to have a minimum of 75
top-of-mind mentions; 1,125 facilities met the minimum mention threshold.

Sl L) Engagement Need Access Motivation Experience NPS
Index Score

Percentile (CES)

9 739 | 928 | 37.1 88.4 83.4 80.8 91.3 63.7
97| 719 | 904 | 35.0 86.8 80.0 78.9 89.5 56.8
95| 709 | 89.3 | 33.2 86.0 78.4 78.2 88.9 54.4

0 691 | 87.3 | 31.1 84.7 76.0 77.0 87.8 47.6

85| 67.8 | 864 | 298 83.8 74.1 76.1 86.9 43.4
80| 66.8 | 855 | 29.0 83.0 72.2 75.6 86.3 40.6
75| 658 | 84.7 28.3 82.4 71.0 75.0 85.6 37.5

70| 651 | 839 | 27.8 81.8 69.6 74.5 85.0 34.8
65| 64.1 83.0 27.3 81.2 68.3 74.0 84.3 31.5

60| 632 | 821 | 26.9 80.7 67.1 73.5 83.7 28.9
5| 623 | 81.4 | 26.3 80.1 65.9 72.9 83.2 26.4
90| 1.6 | 805 | 25.8 79.5 64.8 72.3 82.5 23.2
45| 606 | 79.6 | 253 79.0 63.5 71.8 81.8 21.3
40| 596 | 786 | 24.8 78.3 61.9 71.2 81.0 18.5

35| 585 | 77.8 | 243 77.7 60.4 70.5 80.5 15.9
30| 575 | 76.7 | 236 77.0 59.0 69.7 79.7 13.0
25| 56.0 | 755 | 23.0 76.2 57.0 68.9 78.9 9.4
20| 545 | 744 | 225 75.1 55.0 67.9 77.7 4.4
15| 526 | 722 | 21.8 73.9 52.9 66.7 76.2 -0.4
10| 504 | 69.0 | 207 ¥ 49.8 65.2 74.1 7.0
5| 469 | 643 | 193 69.7 43.4 61.9 71.2
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NRC Health Loyalty Index Detailed Percentiles

Loyalty B Engagement Access Motivation Experience
Index Score (CES)

9| 739 92.8 3741 83.4 80.8 91.3
98| 725 91.2 35.7 81.5 79.6 90.6
97| 719 90.4 35.0 80.0 78.9 89.5
9% | 713 90.0 33.7 79.4 78.6 89.1
95| 709 89.3 33.2 78.4 78.2 88.9
94| 705 88.9 32.9 77.7 78.0 88.7
93| 70.2 88.2 32.4 7741 77.8 88.4
92| 9.7 87.8 31.9 76.7 77.5 88.2
9| 694 87.6 31.5 76.3 77.2 88.1
9 | 9.1 87.3 31.1 76.0 77.0 87.8
89| 688 87.1 30.9 75.6 76.9 87.6
88 | 68.6 87.0 30.7 75.2 76.7 87.5
87| 683 86.7 30.3 74.9 76.5 87.3
86 | 68.0 86.5 30.1 74.6 76.2 87.1
85| 67.8 86.4 29.8 74.1 76.1 86.9
84| 675 86.1 29.7 73.8 76.0 86.8
83| 674 85.9 29.5 73.5 75.9 86.7
82| 67.2 85.8 29.3 73.1 75.8 86.6
81| 67.0 85.7 29.1 72.7 75.7 86.5
80 | 66.8 85.5 29.0 72.2 75.6 86.3

79| 66.6 85.3 28.9 721 75.5 86.2
78| 66.3 85.2 28.7 71.9 75.3 86.0

77| 66.1 84.9 28.5 71.5 75.2 85.9
76 |  66.0 84.8 28.4 71.2 75.1 85.8
75| 658 84.7 28.3 71.0 75.0 85.6
74| 65.6 84.5 28.2 70.8 74.9 85.5
73| 655 84.4 28.1 70.6 74.7 85.3
72| 65.4 84.2 28.0 70.3 74.6 85.2
| 652 84.0 27.9 69.9 74.6 85.1
70| 651 83.9 27.8 69.6 74.5 85.0
69 | 64.9 83.7 27.7 69.5 74.4 84.9
68 | 64.7 83.5 27.6 69.0 74.3 84.8
67 | 64.5 83.4 27.5 68.8 74.2 84.6
66 | 64.2 83.2 27.4 68.5 74.2 84.4
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| 26 se2 | 758 | 232 | 763 | 575 | 691 | 790 | 9.9 |
| 25| se0 | 755 | 230 | 762 | 570 | 689 | 789 | 94 |
| 24 557 | 753 | 29 | 760 | ses | 687 | 786 | 83 |
| | ssa | 750 | 28 | 758 | se3 | ess | 784 | 74 |
| 22| ssa | 747 | 227 | 755 | ss9 | 683 | 783 | 68 |
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| 12| 512 | 708 | 210 | 726 | 509 | 659 | 750 | -33 |
11
10| so4 | 690 | 207 | 722 | 498 | es2 | 741 [ 70 |

| 9] 497 | esa | 205 | 718 | 491 | 645 | 735 | -87 |
_!

| 5
| 4] 457 | 629 | 190 | 690 | 413 | 612 | 703 | -190 |
| 3] 435 | 617 | 185 | 680 | 394 | 605 | 688 | 251
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