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NRC Health Loyalty Index Percentiles

The below percentiles were generated from NRC Health Market Insights syndicated study data, using
calendar year 2021. Facilities used to generate the percentiles were required to have a minimum of 75
top-of-mind mentions; 1,064 facilities met the minimum mention threshold.

LERElIEy Ehene Engagement Need FEEESE Motivation Experience NPS
Index Score

Percentile (CES)

91 745 | 925 38.2 88.5 84.2 81.5 91.3 65.6

97| 726 | 904 35.1 86.9 81.1 79.5 90.0 59.9

D1 714 | 895 gely 86.1 78.6 78.8 89.2 55.6

N 695 | 875 | 31.8 84.9 75.4 77.4 88.0 49.8

85| 683 | 863 | 305 84.1 73.6 76.7 87.4 46.5

80| 674 | 854 29.6 83.4 72.1 76.1 86.5 43.4

S| 665 | 845 28.9 82.7 70.7 75.6 85.9 40.5

01 657 | 838 28.2 82.0 69.6 74.9 85.2 38.1

65| 647 | 828 27.6 81.5 68.2 74.5 84.6 35.2

60| 640 | 820 27.2 81.0 67.0 74.0 84.1 Eke

55| 630 | 81.3 26.4 80.6 65.9 73.5 83.6 30.2

S0 620 | 805 25.9 80.1 64.5 73.0 83.0 27.1

45| 612 | 798 25.4 79.3 63.3 72.4 82.3 24.4

401 601 | 788 25.0 78.5 61.9 71.6 81.6 22.3

35| 592 | 778 24 4 77.9 60.5 71.0 80.9 19.7

30| 582 | 765 23.9 77.1 59.0 70.3 80.1 15.9

25| 569 | 754 ake 76.4 56.8 69.5 79.2 12.8

20| 555 74.3 22.7 75.4 55.0 68.6 78.1 SN

15| 538 | 729 21.9 743 52.5 67.2 76.9 4.8

101 516 | 705 21.0 72.5 49.4 65.9 75.2 1.7

S| 474 65.2 19.8 70.0 44.8 63.1 71.8
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NRC Health Loyalty Index Detailed Percentiles

Loyalty Eand Engagement Need ACCESS Motivation Experience

Index Score (CES)
9| 745 92.5 38.2 88.5 84.2 81.5 91.3
98| 735 91.0 35.8 87.7 82.2 80.2 90.5
S X 90.4 35.1 86.9 81.1 79.5 90.0
9% | 720 89.9 34.5 86.5 80.0 79.1 89.6
B| 714 89.5 33.7 86.1 78.6 78.8 89.2
94| 709 89.1 33.1 85.9 77.9 78.5 88.8
93| 706 88.6 32.7 85.4 77.1 78.1 88.5
92| 701 88.1 32.5 85.2 76.6 77.9 88.3
91| 697 87.7 32.2 85.1 76.1 77.6 88.2
0| 695 87.5 31.8 84.9 75.4 77.4 88.0
89| 694 87.2 315 84.8 74.8 77.3 87.9
88| 69.1 86.9 31.3 84.6 74.4 77.2 87.8
87| 688 86.8 31.0 84.3 74.2 77.0 87.6
86 | 685 86.4 30.8 84.2 73.8 76.8 87.5
85| 68.3 86.3 30.5 84.1 73.6 76.7 87.4
84| 68.0 86.2 30.3 83.9 73.0 76.5 87.2
83| 67.8 86.1 30.2 83.7 72.9 76.4 87.0
82| 677 85.8 30.0 83.6 72.6 76.4 86.8
81| 675 85.6 29.8 83.5 72.4 76.2 86.6
80| 674 85.4 29.6 83.4 72.1 76.1 86.5
91 672 85.2 29.4 83.2 71.9 76.0 86.4
8| 671 85.0 29.3 83.1 71.6 75.9 86.2
7| 66.8 84.8 29.1 82.9 71.3 75.7 86.1
6| 667 84.6 29.0 82.8 70.9 75.6 86.0
5| 665 84.5 28.9 82.7 70.7 75.6 85.9
74| 663 84.4 28.8 82.6 70.5 75.5 85.7
3| 66.1 84.2 28.6 82.4 70.2 75.4 85.5
A ) 84.1 28.5 82.2 70.1 75.2 85.4
/1| 658 83.9 28.4 82.1 69.8 75.0 85.3
70| 657 83.8 28.2 82.0 69.6 74.9 85.2
69| 655 83.6 28.1 81.9 69.4 74.9 85.1
68| 653 83.3 28.0 81.8 69.1 74.8 84.9
67| 65.2 83.2 27.9 81.7 68.6 74.6 84.8
66 | 65.0 83.0 27.8 81.6 68.4 74.5 84.7
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| 26| 573 | 757 | 234 | 765 | 574 | 697 | 795 | 132 |
| 25| 569 | 754 | 233 | 764 | s68 | 695 | 792 | 128 |
[ 53] 64 | 750 | 231 | 761 | se2 | 602 | 76 | 121 |
| 22 se0 | 747 | 229 | 758 | 558 | 680 | 785 | 112 |
| 21 s58 | 746 | 228 | 756 | s54 | es7 | 783 | 104 |
| 20| s55 | 743 | 227 | 754 | s50 | es6 | 781 | 97 |
19
| 18] 549 | 739 | 224 | 740 | 540 | e81 | 777 | 81 |
| w7 s46 | 737 | 222 | 747 | 37 | 679 | 774 | 77 |
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| 9] 509 | 694 | 200 | 723 | 484 | 654 | 748 | -31 |
| 8] 503 | 687 | 206 | 719 | 477 | es0 | 743 | -55 |
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