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2022 GHCA Fall Survey

Agenda
• Georgia Quality Incentive Program (QIP)
• Surveys
• Timeline
• Best Practices
• Questions?
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GHCA QIP Program
Georgia Quality Incentive Program

• Quarterly Add-on
• 2023 Incentives for Resident/Family 
Satisfaction 

• 2023 Incentives for Employee 
Satisfaction



GHCA QIP Program
• 2023 family/resident point will be based on 

the CoreQ recommendation question score
• In recommending this facility to your friends and 

family, how would you rate it overall?
• Resident and Family data combined
• Top3 Box responses (Excellent, Very Good, Good)



GHCA QIP Program
• 2023 employee point will be based on 

participation in the 2022 survey

• Failure to participate in the 2022 survey 
disqualifies a Center for the 2023 Incentive Add-
on for the entire year
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https://go.nrchealth.com/ghca-resources

GHCA QIP Web Page

Resources
• QIP Data Entry Link
• QIP Program Information
• Pre Survey Tool Kit
• Notification letters
• Marketing Materials
• Use Results Tool Kit
• Webinar Recordings
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Behavioral Based Surveys
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Survey Questions – Family and Resident

Satisfaction Based

Rate this facility on 
Management’s 
responsiveness to your 
suggestions and 
concerns?
o Excellent
o Good
o Fair
o Poor

Behavioral Based

Are your concerns 
responded to in a timely 
manner?
o No
o Yes, somewhat
o Yes, mostly
o Yes, definitely



Net Promoter Score (NPS)

How likely would you be to recommend this 
facility to your family and friends?

0 Not at all likely
1/2/3/4/5/6/7/8/9/
10 Extremely likely
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NPS Scoring



AHCA CoreQ

The questions below are part of a national 
initiative to measure the quality of skilled 
nursing care centers:

• In recommending this facility to your friends and family, how would you 
rate it overall?

• Overall how would you rate the staff?
• How would you rate the care you receive?

Poor, Average, Good, Very Good, Excellent



Resident & Family Surveys

Questionnaire

• NPS – Likely to recommend
• Quality of Care
• Quality of Service
• Safety
• CoreQ
• Open Ended



Employee Survey

Questionnaire

• NPS Likely to Recommend
• Work Environment
• Training
• Supervision
• Commitment
• Open End



Methodology
Paper with Web Option

Web:
• family.opinionpro.net
• resident.opinionpro.net
• Employee.opinionpro.net 

Enter code on cover letter as
instructed 

Or complete survey on paper and
Return by mail. Do not return paper
Survey if it was completed online



2022 Point in Time Survey 
Initiave Details
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What is important to Customers & Employees

• Belief action will be taken
• Convenient - Confidential
• Responsiveness

Communication is the most critical step to the success of our 
survey and response rate



Leadership

• A high response rate helps to ensure the survey 
results are representative of the survey population

• Higher response rates are correlated with higher 
scores

• Influenced by the visible support of facility  
leadership



Best Practices For Increased Participation

• Site Champion
Drives the process

• Set Goals
• Implementation Plan
 Communication
 Delegates
 Schedules



Recommendations

Hold a meeting with Stakeholders to discuss the results of the 
last survey
• What you learned

- Areas for improvement
- Areas doing well

• Your Action Plans – what has changed since the last survey
• Make it an event



• Implementation Manuel
• Communicate that the survey 

is coming
• Mail or distribute notification 

letters to
family and residents

• Educate all employees
• Posters etc.
go.nrchealth.com/ghca-resources

Create an Implementation Plan

https://go.nrchealth.com/ghca-resources


Goals

Set specific measurable goals:
• Increase participation
• Send communication to family members
• Inform employees



Notification Letters 



We're Listening Materials



2022 Timeline

• Submit Survey Order FormAugust 24
• Notify StakeholdersSept 9
• NRC Health mails surveysSept 21
• Distribute SurveysSept 26
• Return surveys to NRC HealthOct 18
• Final Due date for surveys to 

NRC HealthOct 21
• Reports availableNov 18



Who should receive a survey?

• All residents who possess cognitive capacity must be given 
a survey – if they are not able to complete a survey you 
must order a survey for their family member or guardian

• All employees full and part time should be given a survey



Screening Residents

• Residents with BIMS scores of 8 and above must 
be offered a survey

• If a resident needs assistance in completing the 
survey – you must provide that assistance

• If the resident is unable to complete a survey alone 
or with assistance – order a family survey



Residents Who Require Assistance

Survey Helpers

• Family members?
• Volunteers? 
• Facility staff with permission of the resident 

or family member



Order Surveys

• Complete by and submit no later than August 24th
• Order one survey for each cognitive resident or family 

member & one for each employee
• Email to: internalorders@nrchealth.com
• Include facility name in subject line of email
• Ex: ABC Nursing Center GHCA 2022 Survey

mailto:Surveys@nrchealth.com


Survey 
Submission 
Form

• Due no later 
than August 24



NRC Health Mails Surveys

• Sept 21 – NRC Health ships bulk packages of Employee 
Resident & Family Surveys

• Bulk Package will arrive via UPS addressed to the 
administrator's attention

• Expected arrival dates
Sept 22 – Sept 26

There will be one package



• Mail or distribute notification 
letters to family, residents and 
employees

• Implementation Manual to 
help

September 9: Communication  



Distribution of Surveys

• The week of Sept 26th distribute surveys to residents and 
employees

• Mail family surveys - you are responsible for adding family 
address labels and postage to the envelope provided



October 17: Return Surveys to NRC Health
• Collect completed surveys and ship in bulk back to NRC 

Health, or instruct recipients to mail individual surveys 
directly to NRC Health

• Do not photocopy surveys
• Do not return surveys that have been 

completed online
• Get a Tracking number
• Return unused unopened Surveys



No later than October 21

• Final date for NRC Health to accept 
surveys

• Surveys must be 
received at 
NRC Health by this date



Nov 18: Reports Available

Reports link will be emailed to the 
Administrator
• Reporting webinar
• Tuesday November 22, 10:00 am ET
• Action Planning webinar
• Wednesday December 14, 10:00 am ET
• Use the links on the timeline to register
• Webinars will be recorded for those unable to attend
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https://go.nrchealth.com/ghca-resources

GHCA QIP Web Page

Resources
• QIP Data Entry Link
• QIP Program Information
• Pre Survey Tool Kit
• Notification letters
• Marketing Materials
• Use Results Tool Kit
• Webinar Recordings



Summary

• Email Announcement sent June 22
 Timeline and instructions
 Survey Submission form
• Coming Soon:
 Webinar recording

Reminder -survey order is due August 24



Contact Information:
Teresa Costello

tmcostello@nrchealth.com

800-388-4264
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