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Recording Roadmap

Key sections of the Connections Session are listed below with the associated time within the video
recording found here: https://player.vimeo.com/video/665332763

-~ Welcome and Housekeeping ..........ccccoeiiiiiiiiinnnnn. 0:00
- Participant Introductions/poll ...l 6:30
—~> NRC Health Data Review ............cooviiiiiiiiiiiiieee, 14:20
= General DISCUSSION ........ccvuiuiiiiiiiii e 26:00
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Participants

May not include all organizations represented

Adventist Health
Allina Health
Arkansas Methodist
Atrium Health

Carle Health
Children’s Dayton
Ernest Health
Foundation Health
Henry Mayo

LHS

Solution Health
Southern lllinois Hospital
UAP Clinic

Wellstar Health

Responses below to several polls

1. Is your organization discussing vaccine rates? (Single Choice) *

12/12 (100%) answered

Yes (10/12) 83%
|

Mo (1/12) 8%
|

Unsure (1/12) 8%
|

Discussion occurred around the difference between patient/community rates and staff rates,
which result in different conversations and priorities
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2. Have you or your team/department been involved in vaccine
operations? (Single Choice) *

12/12 (100%) answered

= =
‘- ‘m

Involvement has varied between clinical members participaing in vaccine distribution as well
as supporting other operational decisions.

3. Has your organization used feedback from vaccine visits to impact
other operations? (Single Choice) *

12/12 (100%) answered

Yes (3/12) 25%
|

Mo (4/12) 33%
|

Unsure (3/12) 42%

Involvement has varied between clinical members participaing in vaccine distribution as well
as supporting other operational decisions.
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Data Review

Below data is from our national healthcare consumer market database

COVID VACCINATION INSIGHTS nrc

October 2021 Hese

How likely are you to get the COVID-19 vaccine when it becomes available to you?

Got Vaccine Got + Will Get Vaccine Will Never Get Vaccine

“N Size <50 w B

Got or Will Get Vaccine

L I
30 35 40 45 50 55 60

COVID VACCINATION INSIGHTS nrc

October 2021 Hea

How likely are you to get the COVID-19 vaccine when it becomes available to you?

Got Vaccine Got + Will Get Vaccine Will Never Get Vaccine

M Size =50 Got or Will Get Vaccine

I
50 60 70 30 90%
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COVID VACCINATION INSIGHTS nrc

October 2021 fese

How likely are you to get the COVID-19 vaccine when it becomes available to you?

Got Vaccine Got + Will Get Vaccine Will Never Get Vaccine

. KY 15.6%

N Size = 50 Will Never Get Vaccine =
S i ——

; : 10 15 20%

What concerns do you have about the COVID-19 vaccination? (Select all that apply)

< National v >

Other (please specify):

| am worried about the vaccine's side effects

| worry the vaccine has been rushed

Vaccines contain harmful ingredients

I've already had COVID-19

Fear of needles/injections

Our immune systems are strong enough

| do not believe vaccines are effective

Fear | will get COVID-19 from vaccine

| can't get vaccines to due a medical condition
Vaccines are against personal/religious beliefs
It's hard to find time to get vaccinated

It will likely be too expensive

| don't have a car/ride to get a vaccine

| don't believe COVID-19 is real
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Concerns about Vaccine

| have gotten the vaccine

Other (please specity). | NN 49.0%

| am worried about the vaccine's side effects [N 25.7%
| worry the vaccine has been rushed [N 14.3%
Vaccines contain harmful ingredients i 5.4%
I've already had COVID-19 [l 6.6%
Fear of needles/injections [JjjJj 6.6%
Our immune systems are strong enough [li] 3.3%
1 do not believe vaccines are effective J] 2.5%
Fear | will get COVID-19 from vaccine [ 2.3%
| can't get vaccines to due a medial condition | 1.2%

Vaccines are against my personal/religious beliefs ( 0.7%

| can't get vaccines to due a medical condition

vaccines are against personal/religious beliefs

1 am worried about the vaccine's side effects

It's hard to find time to get vaccinated J 1.9%
It will ikely be too expensive | 1.5%

1 don't have a cariride to get a vaccine | 1.6%
| don't believe COVID-19 s real | 0.9%

Other (please specify):

1 worry the vaccine has been rushed
Vaccines contain harmful ingredients
I've already had COVID-19

Fear of needles/injections

Our immune systems are strong enough
| do not believe vaccines are effective

Fear | will get COVID-19 from vaccine

It's hard to find time to get vaccinated
1t will likely be too expensive
1 don't have a car/ride to get a vaccine

I don’t believe COVID-19 is real

| will get the vaccine as soon as | can
I 34.3%
I 24 6%
B 11.5%
i 6.8%
1%
- 08%
W55%
H39%
B 75%
Ws55%
W%
2%
Weo%
sk
H29%

National

Oct 2021
1 will get the vaccine but will wait
B29%
===k
I 25.0%
I 6.3%
I 104%
. 137%
I 124%
. 92%
I 14.3%
. 112%
%
B 10.1%
o e2%
o s%
Wi62%

I'm not sure
P 10.6%
] 405%
I 31.1%
D 17.4%
B 91%
I 102%
. 12%
. 145%
B 11.9%
I 0.5%
I RALY
W52%
Ws2%
B52%
W 4%

Hispanic

1 will never get the vaccine
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PEDIATRIC VACCINES nrc

MEALTH

Now that the COVID-18 vaccine has been made available for all adults, the vaccine is beginning to be approved for children.
Which of the following best describes when you will get your child{ren) vaccinated once it becomes available?

@ Atleast one of my children is already vaccinated @ 1 will as soon as lcan @ 1 will, but will wait to see if it is successful

@ Iftheir school [ daycare requires it @ | will not vaccinate my child(ren) @ I'mnot sure @ |do not have children

Respondents with Children at Home

€ At least one of my children is already vaccinated R ¥

Us AL AZ AR CACOCT DE FL GA I L N 14 K5 KY LA ME MD MA M MN M5 MO MT NE NV NH NJ NM NY NC ND OH ©OX OR PA RI SC SD TN TX UT VT VA WA WY W WY

Updated 1272021 Mational M Size = 23,125 (October 2021) | MRC Health: Notional Healthcore Consumar Survay

Below represents data from Real time encounters for vaccine appointments demonstrating a
consistent need for addressing questions and concerns in care

Consumer sentiments show positive patient encounters

Fatient feedback shows positive
sentiment around their visit

Patients felt staff answered guestions
and concerns

Patients said staff explained what to
do if there were questions or
concerns after they left

Patients =aid the staff described
possible side effects in an
understandable way

I
Future drivers for consumers willing to recommend their vaccination clinic:
- Staff answering questions and concerns

= Staff explaining what to do if there were questions or concerns aftar they left
- Staff describing possible side effects in an understandable way
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Discussion Recap

- Utilizing mobile units on weekends and odd times to offer testing to assist with those who have
difficulty accessing services during “bankers hours”

- Impact of community vaccine rates has impacted the workforce. Learned about how some
communities in some areas have banded together by several organizations to support
marketing and advertisement as a PSA to help request vaccinations to support the healthcare
workforce.

- Managing expectations continues to be an extremely important necessity right now; ensuring
that patients know what to expect in terms of wait times and the care team

- Anissue arising is around the discussion of vaccines during patient care and the shift from the

patient voice asking for staff to be vaccinated to keep them safe and now to patients sharing

that they don’t want to be pushed to get vaccinated by healthcare workers

Starting to see more comments from patients who are having

There is a need to address the experience of those who are not vaccinated and how their

experience may differ from an exhausted workforce

- Adding some questions to associate engagement surveys or pulse surveys to understand
perceptions from the staff experience around delivering care to patients who are not
vaccinated

- Potential to look at the outcomes of vaccinated patients versus non. Potential temporary pass
thru filed for NRC surveys

- There is a need to address ways to support teams who may be exhausted and are perceiving
that personal patient choices are leading to the need for healthcare. Opportunity to lean on
care teams who have historically cared for patients that may need care as a result of personal
choices.

- Listening tours from leadership has helped to hear the concerns of staff and to address some
of the nursing and frontline “angst”. Having pathways for open communicating and sharing has
been and will continue to be a need.

v
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