
 

Customer Connections 
Gathering Insights, Inspiring Understanding 

 
Goal of the Connections 
Come together as a community and learn from the 
insights of the collective NRC Health patient database.  
 
Grow by learning from those interested and closest to 
the work, through structured dialogue. 

Event Details      
One-hour virtual sessions using a video platform to 
engage with customer peers in discussion of each 
topic at hand. All sessions are recorded, and post-
event briefings will be provided to attendees and 
interested parties. 

 

 

 

VIRTUAL EVENT 

Reimagining Nurse-leader 
Rounding for Healthcare Today 

August 16, 2022    |    Register here! 
12PM–1PM CST 

 Learn from your peers 
 Review the importance of nurse-leader 

rounding 
 Discuss ways to sustain nurse-leader 

rounding efforts 
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For questions, please reach out to: Alissa Wood, Collaboratives Manager | awood@nrchealth.com 

VIRTUAL EVENT 

Addressing Disruptive 
Patient/Visitor Behavior 
August 30, 2022    |    Register here! 
12PM–1PM CST 

 Share best practices for addressing disruptive 
patient/visitor behavior 

 Discuss intervention processes 
 Share policies and SOPs (please bring 

documents that you are comfortable sharing 
with the group) 
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