
 

Customer Connections 
Gathering Insights, Inspiring Understanding 

 

Goal of the Connections 

Come together as a community and learn from the 

insights of the collective NRC Health patient database.  

 

Grow by learning from those interested and closest to 

the work. 

Event Details      

One-hour virtual sessions using a video platform to 

engage with customer peers in discussion of each 

topic at hand. All sessions are recorded, and post-

event briefings will be provided to attendees and 

interested parties. 

 

 

 

VIRTUAL EVENT 

Improving the Discharge Process 

September 13, 2022    |    Register here! 

12PM–1PM CST 

• Share innovative ideas to make a     

discharge process more effective 

• Discover the loyalty impact of an        

effective discharge process 

• Share practices to improve the   

discharge process 
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For questions, please reach out to: Toya Gorley, Improvement Advisor | tgorley@nrchealth.com 

VIRTUAL EVENT 

Navigating Healthcare’s Shifting 
Staffing Landscape 

September 27, 2022    |    Register here! 

12PM–1PM CST 

• Collaborate around what organizations are 

finding most effective in terms of 

staffing/retention in 2022 

• Explore the current state of travel nursing       

and its implications for health systems 
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