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STANDING STILL IS THE FASTEST WAY 
OF MOVING BACKWARDS IN A 
RAPIDLY CHANGING WORLD

- Lauren Bacall



12th September 2022© Ken Hughes 2022
Strictly private & confidential

# TGISep2022



12th September 2022© Ken Hughes 2022
Strictly private & confidential

# TGISep2022



12th September 2022© Ken Hughes 2022
Strictly private & confidential

# TGISep2022



12th September 2022© Ken Hughes 2022
Strictly private & confidential

# TGISep2022



12th September 2022© Ken Hughes 2022
Strictly private & confidential

# TGISep2022



12th September 2022© Ken Hughes 2022
Strictly private & confidential

# TGISep2022



12th September 2022© Ken Hughes 2022
Strictly private & confidential

# TGISep2022



12th September 2022© Ken Hughes 2022
Strictly private & confidential

# TGISep2022



12th September 2022© Ken Hughes 2022
Strictly private & confidential

# TGISep2022



12th September 2022© Ken Hughes 2022
Strictly private & confidential

# TGISep2022



12th September 2022© Ken Hughes 2022
Strictly private & confidential

# TGISep2022



12th September 2022© Ken Hughes 2022
Strictly private & confidential

# TGISep2022



12th September 2022© Ken Hughes 2022
Strictly private & confidential

# TGISep2022



12th September 2022© Ken Hughes 2022
Strictly private & confidential

# TGISep2022

14 Years old, $72Bn

103 Years old, $36Bn
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THE RACE FOR
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Olli-Pekka Kallasvuo
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Kay R. Whitmore
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Alexander Carlisle Thomas AndrewsWilliam Pirrie
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6 GENERATIONS OF 
CONSUMERS TOGETHER
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KEY RETAIL / CONSUMER FOCUS
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Adapted from Marty Neumeier Brand Ladder
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‘DIGITAL
FIRST’

WORLD
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CURRENT
DIGITAL

STRATEGY

WHERE WE
NEED TO BE
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