TN Division of MEMO

.TennCare

TO: Medicaid Nursing Facilities
FROM: Mark Lynn, Value Based Purchasing Director, LTSS
DATE: October 6, 2022

SUBJECT: QuILTSS #15 Submission Process and the Continued Public Health Emergency
Due to COVID-19

The purpose of this memo is to provide IMPORTANT and TIME-SENSITIVE information
regarding specific requirements for the QulLTSS #15 submission process. The measurement period
for QuILTSS #15 is January 1 — December 31, 2022, except that the NRC Health survey process for
QulLTSS #15 will take place in January 2023 in order to both avoid the holidays and provide a roughly
annual interval since the last survey was conducted. Scores from QulLTSS #15 will be used for purposes
of setting nursing facility rates that will be effective July 1, 2023.

The continued COVID-19 Public Health Emergency (PHE) has significantly impacted Nursing Facilities
(NF) across the country, including in Tennessee. NF residents are among the populations most vulnerable to
contracting COVID-19 and are at greatest risk of negative outcomes from the disease.

We understand that NFs and their staff are on the front lines of the COVID-19 response. We appreciate all
that you are doing to strengthen infection control procedures and reduce the risk of disease exposure and
spread, while also continuing to provide the day-to-day care your residents and their families depend on.

Similar to prior QuILTSS submission periods and in an effort to reduce the administrative burden on NFs
and their staff while continuing to support and incentivize the provision of high quality, person-centered
care; TennCare, has made the following adjustments to the QuILTSS submission process for the QuILTSS
#15 submission measurement period:

1. The NRC Health survey will remain optional.

All Nursing Facilities will have the option to participate in the NRC Health Survey for QuILTSS #15.
Itis entirely at the facility’s discretion if'they wish to participate. For facilities that choose to participate,
survey launch activities need to commence very soon and will continue through January 2023.
TennCare and NRC Health will be hosting a joint webinar to outline the QulLTSS #15 measurement
process and answer any questions NFs may have. Following is a link to the webinar:
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QulLTSS #15 Survey Webinar
October 18,2022 1:30 PM CST

Click here to join the webinar

2. A submission will not be required for Consistent Staff Assignment, Staff Retention or Staff
Training for QuILTSS #15. A facility’s QuILTSS #14 score will be used as a proxy for these measures.
The QuILTSS #14 score will already be adjusted to the mostadvantageous score. However, a facility may,
ifit chooses, submit data for the Consistent Staff Assignment and/or StaffRetention measureifit believes
it can improve its score(s). This will be entirely at the facility’s discretion. We strongly encourage all
facilities to submit data even if vou feel that the new data submission will not improve scores. Doing
so will allow facilities to familiarize themselves with the submission process for upcoming QulLTSS

review periods.

IMPORTANT: QuILTSS #15 submissions are due to TennCare via Formstack on Tuesday, January 31,
2023 at 11:59PM CT. Submissions received after this firm deadline will not be evaluated.

Please begin the submission process as soon as possible to allow for ample time to resolve any unexpected
issues which may impact a timely submission. Should you encounter technical difficulties, it is imperative o
notify us immediately at Qul.LTSS@tn.gov so that we are aware of the issues and assist with a resolution.

Questions regarding QulLTSS, including the Quality Framework, quality measures, point values, and
performance benchmarks, submission process and schedule of QuILTSS submissions, should be directed
QUILLTSS@tn.gov.
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