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NRC Health gives healthcare organizations the technology and intelligence to create the 
most human healthcare experiences for patients, consumers, employees, and the markets 
they serve–to help eliminate friction, improve outcomes, and drive business results.

PATIENT  |   CONSUMER  |   EMPLOYEE  |   MARKET

Healthcare’s most comprehensive experience management platform.

THE MOST HUMAN WAY TO CONNECT WITH YOUR PATIENTS

The patient-level insights care teams 
need to deliver a personal experience

MyView™

https://www.nrchealth.com
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THE MOST HUMAN WAY TO 

CONNECT WITH YOUR PATIENTS

For more on these real-world use cases, 
check out go.nrchealth.com/mystory

MyStory™

EHR integration available for most major 
health systems to provide: 

	9 Zero clicks for care teams including 
office staff, nurses, physicians  

	9 Summary review takes just 15 seconds  

	9 Highlights new info for each care     
team member

Appointment

When they found out I was pregnant 
they asked about my husband. I 

don’t have a husband. It’s so tiring 
having to correct everyone. 

Improving Care

Alyssa Sample

Call me: Aly
Age: 34

Patient-Reported Risks

Human Understanding

Care Plan Medication

MyView helps healthcare teams provide personalized 
care experiences to their patients by summarizing what 
matters most to each patient based on the information 
they share before, during, and after their healthcare 
interactions. The most relevant patient information 
collected through NRC Health’s Experience capabilities is 
condensed into a single-page view, which is automatically 
integrated into the existing EHR.

The information displayed in MyView can be collected from patient 
generated context, discharge calls, and even patient experience 
surveys to provide: 

CONTEXT  
Preferences, expectations, pressures, and determinants 

RISKS  
Concerns and questions about care plans  

PAST EXPERIENCES  
Key information from previous visits

Help your care teams 
build trust with patients 
and enable Human 
Understanding. 

http://go.nrchealth.com/myview

