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NRC Health gives healthcare organizations the technology and intelligence to create the 
most human healthcare experiences for patients, consumers, employees, and the markets 
they serve–to help eliminate friction, improve outcomes, and drive business results.

AI-ENABLED EFFICIENCIES THAT HELP YOU BUILD TRUST AND SHAPE CONSUMER CHOICE

Generate and Respond to 
Third-Party Reviews

PATIENT  |   CONSUMER  |   EMPLOYEE  |   MARKET

Healthcare’s most comprehensive experience management platform.

Review Monitoring 
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GENERATE AND RESPOND TO 

THIRD-PARTY REVIEWSReview Monitoring

Online reviews are a major driver of consumer trust and choice. 
NRC Health Review Monitoring unifies all your web reviews and 
uses automation and AI-assisted workflows to lighten the load for your 
teams, helping you increase review volume, respond faster and more 
consistently, and illuminate the themes shaping your reputation. 

Why It Matters

	� Patients trust reviews— 
94% use them to 
evaluate doctors1

	� More reviews = better 
visibility and higher 
search/AI placement2

	� 93% of consumers 
expect organizations to 
respond to reviews3

1  Medical Economics, “Online Reviews Are 
Becoming More Important to Patients,” 2023 

2  Southern, Matt G. “Review Signals Gain 
Influence in Top Google Local Rankings.” Search 
Engine Journal, 23 Sept. 2025. 

3  BrightLocal. “Local Consumer Review Survey 
2024.” 6 March 2024. 

For more on these real-world use cases, 
check out nrchealth.com/solutions

Review Monitoring Highlights

AI-ASSISTED REVIEW RESPONSE

Reduce workload and response times with Genius Review, which drafts 
HIPAA-safe replies to third-party patient reviews, giving your teams a fast, 
consistent starting point with optional approval workflows.  

REVIEW REQUESTS

Boost visibility and trust with more reviews. Built-in Review Requests 
embed seamlessly into NRC Health experience touchpoints, increasing 
review volume with no extra effort and strengthening ranking signals across 
traditional and AI search engines. 

VOICE OF CONSUMER ANALYSIS 

Turn every review into insight. AI analyzes themes, sentiment, and trends 
across all locations, giving your teams actionable intelligence to listen, learn, 
and act faster. 

Generate More  
Reviews with 
Review Requests
Review Requests are embedded seamlessly  
into existing NRC Health experience touchpoints, 
meaning no extra communications, no added 
EHR feeds, no new campaigns to be built. 

Nearly 1 in 2 patients who clicked a 
Review Request link at one Midwest 
organization left a review.4
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4  NRC Health data, Midwest health system sample (1,400+ interactions, one-month timeframe (Oct. 2025).
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