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HHCAHPS

Preview Reports

Preview Reports with results from the HHCAHPS Survey from Q2 2023 
– Q1 2024 (April 2023 – March 2024), including Star Ratings, are 
available under the For HHAs tab on the HHCAHPS website. 
You must be logged on to view your report. These data will be displayed 
on Care Compare in late October 2024.

For additional information, please visit the Understanding the HHCAHPS 
Survey Preview Reports document on the HHCAHPS website.

Coordination Team Quarterly Review

The October 2024 HHCAHPS Coordination Team Quarterly Review 
(CTQR) newsletter has been published under the General Information 
tab on the HHCAHPS website. This quarter’s edition contains important 
information including Q1 2024 response rates.

Please reach out to the HHCAHPS Survey Coordination Team at 
hhcahps@rti.org or 866-354-0985 if you have any questions.
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https://homehealthcahps.org/
https://www.medicare.gov/care-compare/
https://homehealthcahps.org/Portals/0/UnderstandPrevRepSept2020.pdf
https://homehealthcahps.org/Portals/0/UnderstandPrevRepSept2020.pdf
https://homehealthcahps.org/
mailto:hhcahps@rti.org


CAHPS Hospice

Payer Information

The CAHPS Hospice Survey Project Team and NRC Health 
would like to remind hospices that the No Secondary Payer 
and No Other Payer fields should not have a default code = 7. 
All available payer information must be provided in data files 
sent to NRC Health for CAHPS Hospice sampling. 
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ICH CAHPS
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Response Rates by Mode and Race/Ethnicity

To help achieve the highest response rates possible, the 
ICH CAHPS Survey Coordination Team encourages dialysis 
facilities to consider how modes of survey administration 
may impact each dialysis facility’s unique patient 
population. They’ve published response rates by mode and 
race/Hispanic ethnicity, which are available here on the ICH 
CAHPS website.

Race/Ethnicity

2023 Fall Response Rate 2024 Spring Response Rate

Mail-
Only

Phone-
Only

Mixed 
Mode

Mail-
Only

Phone-
Only

Mixed 
Mode

American Indian/Native Alaskan 7.9% 6.7% 18.1% 9.1% 19.0% 17.9%

Asian 19.1% 13.7% 21.1% 17.8% 12.6% 21.8%

Black 14.5% 26.0% 21.0% 14.5% 18.3% 21.1%

Native Hawaiian/Other Pacific Islander 7.0% 8.0% 22.0% 8.3% 8.7% 20.8%

White 24.6% 20.1% 26.6% 24.2% 16.0% 27.2%

Other* 14.4% 17.2% 22.7% 13.2% 23.8% 21.1%

Hispanic 9.1% 26.4% 23.2% 9.9% 19.7% 25.0%

*Other includes when race is missing in EQRS or multiple races were selected

https://ichcahps.org/Portals/0/Docs/ICHCAHPS_ResponseRatesRaceSummary_F2023_S2024.pdf


External Submission Deadlines
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Q4 2023
 Discharges

Q1 2024
 Discharges

Q2 2024
 Discharges

Q3 2024
 Discharges

HCAHPS 4/3/2024 7/3/2024 10/2/2024 1/2/2025

Premier 4/12/2024 7/19/2024 10/18/2024 1/17/2025

Vizient 4/11/2024 7/11/2024 10/11/2024 1/10/2025

HHCAHPS 4/18/2024 7/18/2024 10/17/2024 1/16/2025

CAHPS Hospice 5/8/2024 8/14/2024 11/13/2024 2/12/2025

OAS CAHPS 4/10/2024 7/10/2024 10/9/2024 1/8/2025

ICH CAHPS 7/31/2024 (Spring 2024) 1/29/2025 (Fall 2024)

PCF PECS 1/17/2025 (2024)

ACO REACH 1/13/2025 (2024)

CAHPS for MIPS 1/16/2025 (2024)

*Activity COMPLETE

If you have any questions regarding the information included in this edition of the CAHPS Insider, please contact 
NRC Health Corporate Compliance at compliance@nrchealth.com. 

The materials and information contained herein are intended for general informational and educational purposes only and are not intended to be legal 
advice. These materials are intended, but not promised or guaranteed to be current, complete, or up-to-date and should not be considered an indication of 
future results. You should not act or rely on any information contained in this newsletter without first seeking the advice of an attorney.

mailto:compliance@nrchealth.com
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