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CONNECT FOR THE MOST HUMAN HEALTHCARE ENGAGEMENT

Healthcare's leading platform
for rounding

PATIENT | CONSUMER | EMPLOYEE | MARKET

Healthcare's most comprehensive experience management platform.

NRC Health gives healthcare organizations the technology and intelligence to create the
most human healthcare experiences for patients, consumers, employees, and the markets nrchealth.com
they serve—to help eliminate friction, improve outcomes, and drive business results.


https://www.nrchealth.com

HEALTHCARE ENGAGEMENT

Rounding CONNECT FOR THE MOST HUMAN

Listen, learn, and elevate patient and employee experience. NRC Health's ambient
listening with agentic Al, predictive analytics, insightful reports, and powerful integrations
make it the easiest rounding solution you'll ever use. Highly configurable and workflow-
minded, NRC Health's rounding platform gives your leaders actionable insights to deliver
on the spot service recovery and capture the voice of the patient and employee. For
patient rounding, ambient listening with agentic Al helps leaders stay fully present during
interactions while capturing richer insight and reducing documentation burden.

How NRC Health Rounding works

POWERED BY Al FOR HUMAN CONNECTION
Al helps leaders identify patients that need attention most and stay fully

present during rounding conversations while automatically capturing sentiment,

themes, coaching opportunities, and ready-to-review documentation.

TAILORED TO YOUR ORGANIZATION

From customized rounding maps to user-level settings, we give you
control to customize more than just rounding forms to support your
unique goals.

REPORTS DESIGNED FOR HEALTHCARE LEADERS, NOT ROBOTS

We believe reports should be easy to access and quick to comprehend.
From hospital-wide metrics to granular patient-level analysis, users have
access to a remarkable amount of data.

SIMPLIFIED DATA ANALYSIS

We bring our industry knowledge and clinical expertise to provide a
human analysis of your data. Our team’s dedicated support helps you
confidently set goals, review data, and track progress.

Healthcare's Leading
Rounding Platform

Unlimited types of rounds and audits
Ambient listening with agentic Al-powered

summaries, insights, and documentation

Most advanced reports on the market

Integration with EMRs, HRIS, recognition tools,
and data warehouses

Custom unit-level predictive experience heatmaps
Automated email reports
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Empowered for
excellence and tailored
to your use case:

PROACTIVE ROUNDING

Employee rounding

Leader rounding on patients
and care environment

Quality and safety rounding

Service recovery

POWERFUL CAPABILITIES

Al-generated summaries
and documentation

Custom unit-level
rounding maps

Automated email reports

Patient experience analytics
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For more on these real-world use cases, check
out nrchealth.com/solutions/rounding


https://www.nrchealth.com/solutions/rounding

