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NRC Health empowers healthcare organizations 
to better understand the people they care for and 
design care experiences that inspire loyalty.
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Know right away whether or not a patient’s 
experience was a success—and why.
Real-time feedback from NRC Health takes you inside the patient experience faster than ever 

before. This immediate insight enables you to impact processes, inspire staff behavior change, 

and implement service recovery at the earliest possible stage—your 

best opportunity to infl uence lasting, positive perception. 

Real-time connects with patients via email, SMS (text), or phone (IVR). And, Real-

time integrates seamlessly with other NRC tools—including our CAHPS® solutions—giving you 

a complete picture that illuminates the totality of the patient’s experience.

Uncover what matters

Real-time feedback can be 

completely confi gured to your 

organization. We work with 

you to develop targeted 

questions to surface what 

matters most to the people 

you serve.

Natural language processing:
Making sense of the data
Real-time feedback uses the latest advances in natural language processing (NLP) 

to quickly analyze and put structure to patient comments so you can easily identify 

emerging trends, root causes, and impact on experiences and loyalty.

Category analysis
This analysis sorts comments into common 

themes that arise in patient feedback specifi c 

to healthcare. Queries identify the categories to 

which each comment belongs. The results are 

presented in an easy to understand ranking.

Sentiment analysis
While category analysis provides structure to 

patient comments, sentiment analysis provides 

the context. Sentiment analysis detects 

positive, negative, or neutral feelings in the 

patient comment within each category.     

Real-time feedback:
Top fi ve takeaways

01
The right time

Real-time captures patient 

feedback within moments of 

their experience via email, 

SMS (text), or phone (IVR).

02
The right questions

Real-time captures patient 

perspective through targeted, 

short-form questions that can 

change as your needs do.

03 
The complete picture

You’ll receive executive and 

frontline staff reporting, analytics, 

and trends updated multiple 

times each day to refl ect all 

newly collected feedback.

04 
Empower staff with knowledge

Confi gure dashboards by user and 

push feedback to frontline staff for 

immediate behavior reinforcement.

05 
Take action and improve

Automated email service alerts 

and workfl ows allow you to review 

and fl ag as action is taken.
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